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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

CHucoK M3MEHSIOMUX TOKYMEHTOB
(B pen. @enepanbHbix 3aKk0oHOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, 01 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3)

Hacrosimmii  3akoH peryiupyeT OTHOIICHHUS, BO3HUKAIOUIME MEXIy MOTPeOUTEeNs MU U
U3TOTOBUTENSIMU,  MCIIOJIHUTENSIMH, HMIOpPTEpaMM, TMPOJABLAMM,  BIaJeNbllaMHd  arperaropoB
uH(popManuu O ToBapax (ycilyrax) HOpH HpoAake TOBAapOB (BBINOJIHEHWHM pabOT, OKa3aHUM YCIYT),
yCTaHaBJIMBAET MpaBa NOTpeOUTeNe Ha MpHOOpeTeHrne TOBapoB (PadoT, yCIyTr) HAAJIEKaIIero KayecTa
1 0€30MaCHBIX JUIS KU3HH, 3I0POBBS, HMYIIECTBA MOTPEOUTENCH M OKpY’KAIOMIeH Cpeibl, MOITy4YeHue
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBUTENAX (MCHOJHMTENSX, MPOJABLax), O
BIIQJIENIbI[AX arperaTopoB WHQopManuu o ToBapax (yciyrax), MpPOCBEIIEHWE, TOCYIapCTBEHHYIO H
OOIIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONpeNeNIeT MEXaHU3M peaTu3aliy STHX MpaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcCHOBHBIE IOHATHA, UCIIOJIBE3YEMBIC B HACTOAIICM 3akoHe:

NOTpPEeOUTENb - TPAXIaHUH, UMEIOIINNA HaMEepeHHE 3aKa3aTh WIKM MIPHUOOpEeCcTH MO0 3aKa3bIBAIOLIHIMA,
MpUOOpPETAIONUMI WM HUCHOJB3YIOUIMM ToBaphl (paboOThl, YCIYTH) HUCKIIOYUTENBHO MJI JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HHBIX HYXJ, HE CBSI3aHHBIX C OCYILECTBICHUEM IIPEINPUHUMATEIbCKON
NesITeNIbHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENb - OpPraHu3allds HE3aBHUCHMO OT €€ OpraHu3alMOHHO-NPaBOBOM (OpMBI, a TaKxke
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 05.12.2022) [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 03.02.2023

WH/IMBUYalIbHbIM IPEIPUHUMATENb, TPOU3BOIAIINE TOBAPHI Ul pealu3aluy NOoTPeOUTENIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTEINIb - OpPraHM3allMsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (DOPMBI, a TaKxke
PIHI[PIBHILyEUIBHBIﬁ npeaAIpPUHUMATCIIb, BBIIIOJIHAIOIMINC pa6OTBI HJIM OKAa3bIBAIOIIUC YCIIYTH HOTpe6I/ITeJI$IM
10 BO3ME3THOMY JI0TOBOpY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OPraHM3alMOHHO-TIPaBOBOW (OPMBI, a TakKxkKe
WHJUBUIYAIbHBIA  NpEeNNpPUHUMATENb, pPEATM3YIONIME TOBAaphl  MOTPEOUTENIIM IO  JIOTOBOPY
KyTUTH-TIPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab63ar yrpatui cuiy. - @enepanpHsiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE ToBapa (paboThl, YCIyru) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICEHHOM UM MOpPSIKE, WU
YCIIOBUSM JIOTOBOpa (IIPH WX OTCYTCTBUM WM HEINOJHOTE YCJIOBUH OOBIYHO MPEABSIBISIEMBIM
TpeOOBaHUsAM), WM LEJsAM, JUIsl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIOJIb3YeTCH,
WU TEJIsM, O KOTOPBIX MpoxaBel] (MCMOJHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTPEOUTENIEM MpHU
3aKJIFOUYEHUU JOT0BOpa, UK o0pa3ily U (WIM) OMUCAHHUIO MPH MpOoJa)xe ToBapa Mo odpasuy u (Hiu) 1o
OIHCAHUIO;

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HENOCTaTOK TOBapa (paboThl, YyCIyrH) - HEYCTPAaHHWMBI HEAOCTAaTOK WM
HE/I0CTAaTOK, KOTOPbII HE MOXET ObITh yCTpaHeH 0e3 HecOpa3MEepHBIX pacxXoJl0B WIJIM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, MJTU MIPOSBIISIETCS. BHOBD I10CJIE €r0 YCTPaHEHUs], WK JIpyrue M0 100HbIe
HEIOCTaTKU;

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3o0macHOCTb ToBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyTH) IS KHU3HH,
3I0OPOBBSI, UMYIIIECTBA MIOTPEOHUTENSI ¥ OKPYIKAIOMIEH CpeIbl IIPU OOBIYHBIX YCIOBUSIX €r0 HCITOJb30BAHMS,
XpaHeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMHM, a Takke Oe30MacHOCTh Mpollecca BBIMOJIHEHUS pabOThI
(oka3aHus yCIyrH);

YIOJIHOMOYEHHAsi  U3rOTOBUTENEM  (NMPOJABIOM)  OpraHu3alMs Wi  YHOJHOMOYEHHBIH
U3roTOBUTENEM (MPOJABLOM) WHJIWBHUIAYaNbHBIM NpeaIpUHUMATENb (Jajee - YHOJHOMOYEHHast
OpraHM3ainys WIM  YIOJIHOMOYEHHBIM HMHAMBHUIyalbHbIM NpEeIIpUHHUMATENb) - OpraHU3alus,
OCYLIECTBJISIOIIAs OINPEICICHHYK JEATEeIbHOCTh, WM OpraHM3alus, CO3JaHHAs Ha TEPPUTOpUHU
Poccuiickoit ®enepauny U3roToBUTENEM (IIPOAABIIOM), B TOM YHCIIE MHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIONINE OIpeAeieHHbIe (YHKIMM Ha OCHOBaHMM JOTOBOpa C
U3roToBUTENEM (MPOJABIIOM) U YMOJHOMOYEHHBbIE MM Ha NPHUHATHE M YAOBIETBOpEHHE TpeOOBaHUI
norpedbuTeneii B OTHOIIEHHWM TOBapa HEHAJJIEXKallero KadyecTBa, JUOO  WHAMBUAYAIbHbII
MpeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuy, BBITOIHAIOMUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MPOAABLIOM), U YIOJHOMOUYEHHBIH MM Ha HpPUHATHE U
YAOBJIETBOPEHUE TPpeOOBaHU OTpeOUTENeH B OTHOLIEHUH TOBapa HEHA/AJIEKAIEro KauecTBa,

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
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?:gg”;%ﬂgég%‘zl)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 03.02.2023

UMIIOPTEp - OpraHu3anus HEe3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpMBI  WIIH
WHJMBUIYAIbHBIM TPEANPUHUMATENb, OCYUICCTBISIONIME HMIOPT TOBapa Uil €ro IMociexyroen
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

(ab3an BBenneH denepasibHbIM 3aKkoHOM 0T 21.12.2004 N 171-D3)

BlIajiesien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maee - Biameniel] arperatropa) -
OpraHm3anysl HE3aBUCHMO OT  OPraHHU3AIMOHHO-TIPAaBOBOM  (OpMBI MO0  WHAWBHIYTbHBIN
MpealpUHUMATENb, KOTOPBIE SIBISIOTCS BiajeibllaMH MPOrPaMMBbl JJIsl 3JEKTPOHHBIX BBIYHCIUTEIBHBIX
MAIlIH u (nn) BJIaJICTIbLIAMU caira u (nn) CTpaHULIbI caira B
WH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTH "MHTepHeT" W KOTOphIe MPEAOCTABIISIOT MOTPEOUTEITIO
B OTHOILEHUHU OIpPEAEIEHHOro TOBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
MPEIJIOKEHUEM TPOJaBla (MCIOTHUTENS) O 3aKII0YSHUH JOrOBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3/IHOTO OKa3aHUsl YCJIYT), 3aKIIOYUTh C IPOAABLOM (MCHOJIHHUTENEM) JOTOBOP KYIUIM-TIPOJIAXKH
(IoroBOp BO3ME3THOTO OKAa3aHHs YCIYT), a TakKe MPOU3BECTH MPEIBAPUTEIbHYIO OIUIATYy YKa3aHHOIO
ToBapa (yCIyra) MyTeM HaJMYHBIX pAacueTOB JHOO MEepeBoIa ACHEKHBIX CPEACTB BIAJIENbIly arperaropa B
pamMKax MpuMeHsieMbIX (OpM OE3HATMYHBIX PACYETOB B COOTBETCTBMM C IMYyHKTOM 3 crtaThu 16.1
Hacrosiiero 3akoHa U ®enepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O nHauuoHanbHOMN
IJIaTEKHOU cucrteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-D3)

Mnasa l. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B obnacTu 3awuTbl npaB
noTtped6urenen

1. OTHOmIEHUsT B OOJIACTH 3alIMTHI MpaB MOTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit deneparuy, HaCTOAMMM 3aKOHOM, JPYTUMH (peiepabHBIMU 3aKOHaMU (Aajiee - 3aKOHbI) U
NPUHUMAEMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH aKTamH Poccuiickoit
denepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepaunu He BhpaBe MopydyaTb (eaepanbHbIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlie HOPMBI O 3alUTe NpaB NOoTpeOUuTeei.

[TpaButenscTtBO Poccuiickoit denepanuu BrnpaBe H3AaBaTh AN MOTPEOUTENs W TPOAABIA
(I/ISFOTOBHTGHH, HUCITIOJITHHUTEIIA, ynOHHOMO‘IeHHOﬁ OpFaHI/I3aHI/II/I NI ynOHHOMOquHOFO
WHIUBUAYATBHOTO TPEAIPUHAMATENS, UMIOPTEPA, BIIAJIENbIIa arperaropa) mpaBuiia, 00si3aTeNbHbBIE IPU
3aKJIIOYEHWH W HCIOJIHEHUHM MyOJIUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM  KYIUIM-TIPOAAXKH,
HHEPrOCHA0KEHHUS, JOTOBOPOB O BBHIMTOJIIHEHUHU padOT U 00 OKa3aHUM YCIIyT).

(ab3am; BBenmen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbasiii 3akoH ot 18.07.2011 N 242-D3.

Cratbs 2. MexxayHapoaHble goroBopbl Poccunckon Penepauum
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

1. Ecan MexayHapoaHbIM J1oroBopoM Poccuiickoii ®denepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeOHTENeH, YeM Te, KOTOpPhIE MPEIyCMOTPEHBI HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS
MpaBUJia MEXIyHApOIHOTO I0r0OBODA.

2. PemeHus MeEXrocylapCTBEHHBIX OPraHoB, IPUHATbIE HA OCHOBAaHMM  IOJIOXKEHUU
MEXIYHapoAHbIX JoroBopoB Poccuiickoit ®enepanuu B UX MCTOJIKOBAaHWH, HIPOTHBOpEYAIEM
Koncrurynun Poccuiickon @enepanuu, He nojiexkar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
IIPOTUBOPEYNE MOKET OBITh YCTAHOBIJIEHO B IIOPSJIKE, ONpPENENIeHHOM (eiepabHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbiM 3aKk0HOM OT 08.12.2020 N 429-D3)

Cratban 3. lpaBo noTpebutenem Ha npocBelWeHMe B oGnacTtu 3awuTbl npaB
noTtpeo6utenen

1. [IpaBo moTpeduTENEH Ha MPOCBELICHNE B O0JIACTH 3AIIUTHI IPaB MOTPEOUTENCH 0OeciednBaeTCs
MIOCPEACTBOM  BKJIIOYCHHUS COOTBETCTBYIOIIMX TpeOoBaHWIl B  (enepaibHble TOCyJapCTBEHHBIC
oOpa3zoBaTenbHBIE CTAaHAAPTHI M 00pa30BaTENbHBIE MPOTPAMMBI, & TAK)KE€ MOCPEICTBOM OpTaHU3AIUH
cHCTeMbl HHpOpMAIMU TOTpeduTeNel 00 NX MpaBax U 0 HEOOXOAMMBIX JEHCTBHSIX I10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B nmensx peanuzanuy TpaBa MOTpeOuTeNleld Ha MpOCBEIIEHHWE B O0JACTH 3allUThl IPaB
noTpeOuTeNeil opral rocy1apcTBEHHOT'O Ha/130pa OCYIIECTBIACT (POPMUPOBAHHE U BEJACHUE OTKPBITOTO U
OOIIEIOCTYITHOTO  TOCYIAapCTBEHHOTO HMH(OPMAIIMOHHOTO pecypca B O0JacTH 3allUThl  MpaB
norpedureneii, kayectBa M O€30MAaCHOCTH TOBapoB (paboT, yciayr) B MOPSAIKE, YCTAaHOBIEHHOM
[IpaBurenscTBOoM Poccuiickon denepanuu.

(. 2 BBennen denepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThl, ycnyrm)

1. IIponaBen (MCHOMHUTENH) 00s13aH TEpeaTh MOTPEOUTENIO TOBAp (BBIMIOJHUTH PabOTy, OKa3aTh
yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpm otcyTcTBUM B J0TOBOpE YCJIOBHM O KadecTBe ToBapa (paboThl, yCIyrH) MpoaaBell
(ucrionHUTENb) 00s3aH TepeAaTh NOTPEOMTEN0 TOBap (BBIIOJHUTH pPabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOMHBINA JUIS TeeH, UIT KOTOPBIX TOBAp
(pabota, yciryra) Takoro pojia OObIYHO HCIIOJIb3YETCH.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPHU 3aKIIOUYEHUH JTOTOBOpa OBLI MOCTaBJEH MOTpeOuTeNeM B
M3BECTHOCTh O KOHKPETHBIX IIeNIAX NMpUOOpeTeHHs] ToBapa (BBIMOJHEHUS PAaOOTHI, OKa3aHWs YCIYTH),
npojasel (MCIOMHUTENb) 00s3aH MepeaaTbh NOTPeOUTeNt0 TOBAap (BBIMOIHUTE paboOTy, OKa3aTh YCIyry),
MIPUTO/IHBIH JIJIS1 UCTIONB30BAHUSI B COOTBETCTBUU C 3TUMHU LEISIMH.

4. ITpu mpogake ToBapa 1o odpasiy u (WIK) OMHCAHUIO TIPOJaBel] 00s3aH MepenaTh MOTPEOUTENIO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3iy U (W) OMUCAHUIO.

4.1. HpI/I nmpoaaxxe OTACIBbHBIX BHAOB TCXHHUYCCKHU CIIOKHBIX TOBApOB C IMPCABAPUTCIBHO
YCTAaHOBJICHHBIMH  IIporpaMMaMn I OJCKTPOHHBIX  BBIYHMCIWTCIIBHBIX  MallliH HOTpe6I/ITeJ'IIO
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

o0ecrieurnBaeTcs BO3MOXKHOCTh HCIIONB30BaTh OTHEIbHbIE BHUABl TEXHUYECKH CJIOKHBIX TOBAapOB C
MpPEABAPUTEIIBHO YCTAHOBJICHHBIMH MpOrpaMMaMu ISl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlIHH,
CTpaHaMHU MPOUCXOXKACHUS KOTOpbIX sBIAIOTCS Poccuiickas denepanus WM Apyrue rocynapcraa -
ywieHbl EBpa3uiicKoro 3KOHOMHUYECKOTro coro3a. IlepedeHb OTAENbHBIX BUAOB yKa3aHHBIX TEXHUYECKU
CIIO)KHBIX TOBApoOB, TOPSAOK COCTABICHUS W BEACHUS I[IE€PEUHs MPOrpaMM il 3JIEKTPOHHBIX
BBIYMCIIUTENIbHBIX MAIIWH, CTPAHAMU MPOUCXOXKICHUS KOTOPBIX sABIsIIOTCS Poccuiickas denepanus uiu
Ipyrue TocyaapcTBa - wieHbl EBpasuiicKOro SKOHOMHYECKOTO COI03a U KOTOpPbIE JOJIKHBI OBITh
MPEIBAPUTEIILHO YCTAHOBJICHBI, W MOPSIOK UX TPEIBAPUTEIHHOW YCTAaHOBKH, BKJIIOYAs TPEOOBAaHUS K
(GbyHKIHMOHUpOBaHUIO, onpenessitotcs [IpaButenbcTBoM Poccuiickoit denepanun.

IIpenBapuTeIbHO YCTAHOBIICHHBIE IIPOIPAMMBI JUISL DJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlUH,
UCMOJb3yEeMble MOTPEOUTENEM Ha OTIEJBHBIX BHJAX TEXHHUYECKU CIIOKHBIX TOBApOB Ui JOCTyHa K
uHbopManMM Ha caiiTax B HWH(POPMAIMOHHO-TEICKOMMYHHUKAMOHHOW cetn "MHTepHeT", MOIIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHUS 0€3 JONOJHUTEIbHBIX HACTPOEK (IO YMOJIYaHUIO)
ITIOMCKOBOM CUCTEMBI, CTPAHOM MPOUCXOXKACHUSA KOTOpOoH sBisercs Pocculickas denepanus wim apyrue
rocyiapcrea - WieHbl EBpa3sHiCKOro 53KOHOMHYECKOIO COK03a, B IOPAJKE, YCTaHOBJIECHHOM
[IpaButenscTBoM Poccuiickoit denepannu. TpeOoBaHus K yKazaHHOW ITOMCKOBOM CHCTEME U MOPSIIOK €€
onpezaeneHus ycranasiusatorcs IIpasurensctBom Poccuiickoit denepanun.

[IpenBapuTENbHO YCTAHOBJIEHHBIE MPOTpaMMbl JJIsi 3JEKTPOHHBIX BBIYUCIUTEIbHBIX MAalIKH,
UCIIOJIb3yeMbIe MOTPEOUTENIeM Ha OTIECNbHBIX BUIAX TEXHUYECKH CIOXKHBIX TOBApOB, JOHKHBI B TOM
quclie BKIIOYaTh IPOTrpaMMy ISl 3JEKTPOHHBIX BBIUMCIUTEIbHBIX MAIUH, KOTOpas IpeJHa3HadeHa JJis
MOKWCKAa, MPOCMOTpa M NPHUOOPETEHUS MPOrpaMM JJis DIEKTPOHHBIX BBIYMUCIUTEIBHBIX MAaIIHH,
MIPUMEHSIEMBIX MOTPEOUTENSIMU C HCIOJB30BAaHUEM TEXHUYECKH CJIOKHBIX TOBAapoB (Jajee - eAMHbIN
MarasuH MpUIOXKEHUH), U (QYHKIMOHUPOBAHME KOTOPOM OCYILECTBISAETCS C YYETOM OCHOBHBIX
MIPUHIIMIIOB, YTBEPXAAeMbIX (peepaJbHbIM OPraHOM MCIOJIHUTEIbHOW BIACTH, OCYIIECTBIISIOMINM
¢GyHKIMM 1O BBIpaOOTKE M pealM3allid TOCYJapCTBEHHON NOJUTUKM M HOPMAaTHUBHO-IIPABOBOMY
perynupoBaHuio B cdepe HHOOPMAIMOHHBIX TexHoJoru. denepanbHbIA OpPraH HMCHOTHUTEIHHOU
BJIACTH, OCYIIECTBIIAIOLMI (YyHKIMM TO BBIpaOOTKE M peanu3alii TOoCyJapCTBEHHOM MNOJUTUKH U
HOPMAaTUBHO-TIPAaBOBOMY PETyJIHPOBaHUIO B chepe MHPOPMALIMOHHBIX TEXHOJOTHH, TaKXKe yTBEp)KIaeT
[IEpEeUEHb MPOTrpamMM JUIsl DJEKTPOHHBIX BBIUMCIMTEIBHBIX MAIIWH, Pa3MEIIAEMbIX B €AMHOM Mara3uHe
MPWIOKEHUH B 003aTEILHOM TMOPSIJIKE.

(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 14.07.2022 N 266-D3)
(1. 4.1 BBegen ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

5. Ecniu 3akoHaMu WM B yCTAHOBJICHHOM UMU TOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJTHUTEINb) 0053aH TepeiaTh MOTPEOUTENIO TOBAP (BBIMOIHUTH
paboTy, oKa3aTh yCIyry), COOTBETCTBYIOIIUI ITUM TPEOOBAHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. [paBa u 06s3aHHOCTU WU3roToBUTENs (MCNONHWUTENs, npoaasua) B
obnactu ycTtaHOBNEHUSA CpoKa CryXObl, cpoka rogHocTu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboty), mpeaHa3HAuY€HHBINH IS JJIUTEIHHOTO WCIOJb30BaHUS, W3TOTOBHUTEIb
(ucrioNTHUTENb) BIIPAaBE YCTAHABIMBATh CPOK CIYXKObI - MEpUOJ], B TEUEHHE KOTOPOTO H3TOTOBHUTEIH
(ucrionHUTENH) 00s13yeTCsl 0OecneunBaTh MOTPEOUTENI0 BO3MOXKHOCTh HUCIIOJIb30BaHUS ToBapa (paboThl)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

110 HA3HAYEHUIO ¥ HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU MYHKTA O CTaThU
19 u nynkra 6 cratbu 29 HacTOsAIIEr0 3aKOHA.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (MCHONHUTENB) O00s3aH YCTaHABIMBATh CPOK CIyXObl TOBapa (paboThl)
JUTUTEIBHOTO TIOJIb30BAHUS, B TOM YHMCIC KOMIUICKTYIOIIMX W3JCNIUH (JeTaneil, y3JloB, arperaros),
KOTOPBLIC IO UCTCUYCHHUU OIIPCACIICHHOIO Mepruoaa MOryT NpCACTABIIATh OIMMACHOCTD JJIA KU3HU, 300POBbA
MOTPEOUTENS, IPUIMHATD BPE €ro UMYIIECTBY HIIM OKpY>KaroIei cpee.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl ToBapa (paboThl) MOXKET HCUYHCIATHCS CIUHHIIAMH BPEMEHHU, a TaKXKe HHBIMH
SAMHHUIIAMHA H3MEpCHHs (KWJIOMETpPaMH, METpaMH W TPOYUMH CIUHHWIIAMH HW3MEPEHHS HCXOIs W3
(GYHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl NUTaHUs, Hap(HOMEPHO-KOCMETHUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBApbl OBITOBOM
XMMHUU ¥ WHBIE TTO0JI00HBIE TOBAphl (padOThl) U3TOTOBUTEND (MCIIOIHUTENH) 003aH yCTaHABINBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
WCII0JIb30BaHUs 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpopaxa ToBapa (BBIMOJIHEHUE PAOOTHI) MO MCTECYCHHH YCTAHOBJICHHOTO CPOKa TOAHOCTH, a
Tak)ke ToBapa (BBINOJHEHHE PabOThl), HA KOTOPBINA JOHKEH OBITh YCTAHOBIIEH CPOK TOJAHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIAeTCS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroBuTtens (MCIOJHUTEND) BIIpaBe yCTaHABIMBAaTh Ha ToBap (paboTy) rapaHTUHHBIA CpPOK -
IepuoJl, B TEUEHHE KOTOPOro B cilyyae OOHapy)KeHus B ToBape (paboTe) HemocTaTka M3rOTOBUTENb
(MCTIONHMTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHU3alus WM YTOJIHOMOYEHHBIH WHIUBUIYaJIbHBIN
IpeanpuHUMaTeNlb, UMIOpPTep O0Os3aHbI YJIOBIETBOPUTH TpeOOBaHMUS IMOTPEOUTENs, YCTaHOBIIEHHBIE
cratbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOILICHHWU HCIOCTATKOB TOBapa, O6H3py>KCHHI)IX
M0 UCTEYCHUH YCTAHOBJICHHOT'O UM TapaHTUIMHOTO CPOKa (JIOTOJHUTENHFHOE 0053aTENbCTBO).
(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTIOJHUTENIBHOTO  00S3aTE€NbCTBA  M3TOTOBUTENS, CpPOK JEHUCTBUS  TaKOro
o0s3aTeNbCTBA U MOPSIOK  OCYIIECTBICHHS] MOTpeOHWTENeM IpaB IO TakoMy 0053aTelbCTBY
OTIPEIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAaHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 00S13aTEIBCTBO B OTHOILIEHUH HETOCTATKOB TOBapa, OOHApY>KEHHBIX O
UCTEUCHUH TapaHTUIHOIO CPOKA, YCTAHOBICHHOTO U3TOTOBUTEIIEM (JOMOJHUTEIBHOE 00S13aTEIBCTBO).
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

CopneprkaHue JONOIHUTEIBHOrO 005A3aTeNbCTBA POIABLA, CPOK ICHCTBUS TaKOro 00s3aTenbCcTBa U
HOPSIIOK OCYILIECTBIEHHUSI NOTPEOUTENEM MpaB [0 TaKOMY OOS3aTENbCTBY OIPEAENIAIOTCS JOrOBOPOM
MEXy HOTpeOUTENIEM U IPOIABLIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenp (MpoJaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHAPYKCHHBIC B
TEUYEeHHUE CPOKA ACUCTBUS JIOTOJIHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03a1ieM BTOPBIM IIYHKTa 6
cratbu 18 HacTosmero 3akoHa, a OCIe OKOHYAHUS CPOKa JICHCTBUS OTIOJHUTEIEHOTO 0053aTeNIbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatbsn 6. OGA3aHHOCTbL WU3roToBUTENA ob6ecne4ynTb BO3MOXHOCTb PEMOHTa W
TeXHU4eckoro obcnyxmBaHus ToBapa

NsroroBurens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
ciryk0bl. [l 3TOM 1esin U3roTOBUTENb 00ECleunBaeT PEMOHT U TEXHUYECKoe OOCITy’)KMBaHHE TOBapa, a
TaK)X€ BBIMYCK U [OCTABKY B TOPrOBbIE U PEMOHTHBIE OpraHU3alMd B HEOOXOAMMBIX JJII PEMOHTa U
TEXHUYECKOI0 00CITy>KUBaHHsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UEHUE CpoKa IMPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJCTBA B TEUEHUE CPOKA CIIy:KObI TOBapa, a MpU OTCYTCTBUU TaKOTO
CpOKa B T€UYEHHUE JIECATH JIET CO JAHA Nepeaay ToBapa MOTpeOUTENO.

Cratbsa 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycryru)

1. ITorpebutens MMeeT MpaBo Ha TO, 4TOOBI ToBap (paboTa, yciayra) NpU OOBIYHBIX YCIOBUSAX €ro
WCTIOJIb30BaHUs, XPaHEHHsI, TPAHCTIOPTUPOBKH W YTWJIM3aUWU ObT Oe3omaceH sl JKWU3HHU, 370POBBS
noTpeOuTeNsl, OKpY’KaIOIIeH cpelibl, a TaK)Ke He MPUUYUHSIT Bpel UMYILECTBY notpedurens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecreurBaTh O€30MacHOCTh ToBapa (palboTbl, YCIyrw) Jid KU3HU M 370POBbS
noTpeOuTeNs, OKpY)KaloLled cpeapl, a Takke MpeAoTBpalleHue MPUYUHEHUs Bpeda HMYIIECTBY
MoTpeOUTENSI, SBISIOTCS O0S3aTENBHBIMH W YCTAHABIHMBAIOTCS 3aKOHOM MM B YCTAHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH oOecreynBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJIEHHOT'O CPOKa CIY»Obl WJIM CPOKA FOJJHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | CTaThu 5 HACTOAIIET0 3aKOHA M3TOTOBUTEND (MCIIONHUTENh) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH 0OecTeunTh 0€30MacHOCTh ToBapa (paboThl) B
TEYECHHE JECATH JIET CO JHA Mepenadu ToBapa (paboThl) MOTPEOUTEINO.

Bpen, npuunMHEeHHbIN KU3HU, 3I0POBBIO HJIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHM CO CTaThell 14 HacTOSIIETo
3akoHa.

3. Ecom nms 6e30mMacHOCTH HWCHONB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHUs,
TPAHCIIOPTUPOBKH M YTUIIM3AIMK HEOOXOAUMO COOJIIONATh CHeIHaTbHBIC TpaBujia (Janee - MpaBuiia),
W3TOTOBUTENh (MCTIOTHHUTENH) 00s3aH yKa3aTh JTH IMpaBWiIa B COMPOBOJIUTEIHHON MOKYMEHTAllMU Ha
ToBap (paboTy, ycayry), Ha 3THKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBel] (MCIIOTHUTEIb)
00s13aH TOBECTH ITH MPABUIIA JO CBEJCHUS MOTPEOUTEINS.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WJIM B YCTAHOBJIEHHOM MM IOPSAKE YCTaHOBJIECHBI
o0si3aTenbHble TpeOoBaHUs, OOeCHeunBaroue UX OE30MaCHOCTh IS KHU3HH, 370POBBS MOTpPeOUTENS,
OKpY’Karollel cpeibl U NPeAOTBpALICHUE NMPUUYMHEHHs Bpeda UMYILIECTBY MOTPEOUTENsl, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHHSM TOJUICKUT O0S3aTEIBHOMY TOATBEPKICHUIO B
HOpsIKE, IPEIYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH AKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTrd), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmammu 00 00S3aTETBHOM MOJITBEPKIACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HAacTOSIIEH cTaThu.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpoiaxa TOBapa, B TOM YHCJIE€ HMIIOPTHOTO TOBapa, COJCPIKaIIero
uHpOpPMAILHIO, 32 pACIpPOCTpPaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTPATHBHAS WM YTOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TPU COONIIOJICHUH TOTPEOHMTENEM YCTAaHOBICHHBIX IPABHII
UCIOJIb30BAaHUs, XPAHEHUS WJIM TPAHCHOPTUPOBKUM ToBapa (paboThl) OH MPUYMHSIET WIA MOXKET
NPUYMHUTE BPEIl JKU3HU, 370POBBI0 M HMYIIECTBY MOTPEOUTEINIS, OKPYXKAMOIIEH Cpeie, M3TOTOBUTEIh
(ucnosmHUTENH, MPOAABEl) 00s3aH HE3aMEUIMTENIHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peallu3aluio)
710 YCTPaHEHUs IPUYHH Bpe/ia, a B HEOOXOIUMBIX CITydasiX MPUHSITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT OoTpeOuTens (morpeduTeneii).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 003aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJHEHHH W3TOTOBHUTENIEM (MCTIOIHUTEIIEM) ATOU
0053aHHOCTH YTOJHOMOYEHHBIH (eliepanbHblil OpraH HMCIOJHUTEIBHON BIAcTH NPUHUMAET MEphI 110
OT3BIBY Takoro ToBapa (paOoOThl, YCIyrH) C BHYTPEHHEro pbIHKa M (WIH) OT MOTpeOUTENs WU
notpeOuTeneil B mopsijke, ycTaHOBICHHOM 3aKOHO/1aTeNIbcTBOM Poccuiickoit @enepanuu.

(B pen. deaepanbhbIx 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHbIE MOTPEOUTENIO0 B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJUIEKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpatun cuiy. - ®enepanbusiii 3akoH o1 21.12.2004 N 171-03.

Cratbsa 8. paBo notpedbutensa Ha uHopmauuo o6 msroroButene (ucnosnHutene,
npoaasue) U o ToBapax (paboTax, ycnyrax)

1. TTorpebuTenp BrpaBe MOTpeOOBATh MPEIOCTABICHHUS HEOOXOAMMON B TOCTOBEPHOU HHGPOPMAITIHI
00 u3rotoButene (MCIOIHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,
yciyrax).

2. VkazaHHasg B myHKTe 1 Hacrosimed cratbu WHQPOpPMAIUS B HATJSAHOW M JOCTYMHON (opme
JOBOJHUTCSI IO CBEJCHUS MOTPEOUTENICH NpPH 3aKIFOYCHUN JOTOBOPOB KYILTU-TIPOJAKHA W JOTOBOPOB O
BBITIOTHEHUH PAa0OT (OKa3aHWM YCIYT) COoco0aMu, MPHHATHIMU B OTACNBHBIX cepax oOCITyKUBAHHS
moTpeduTeNell, Ha PYCCKOM SI3bIKe, a JOIMOJHHUTEIBHO, IO YCMOTPEHHUIO M3TOTOBHTENS (MCIIOTHHUTEII,
MPO/IaBIIa), Ha TOCYIaPCTBEHHBIX sI3bIKaX cyOBbekToB Poccuiickoit denepannu 1 poJHBIX A3bIKaX HAPOIOB
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

Poccuiickoit @eneparuu.

3. YHoaHOMOYEeHHAs1 OpraHU3alus WIH YIOJTHOMOYCHHbBIH HHIUBUAYAIbHBIN PEAIPUHAMATEH IO
TpeOOBAHUIO MOTPEOUTENSI 00S3aHBI MPEIOCTABUTH MOJITBEPIKIACHUE CBOMX IMOJIHOMOYHMH, BHITEKAIOUIHX
13 3aKJIF0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTEIEM (IIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmauma o6 usroroBuTene (ucnonHutene, npopaBue, Bnagenbue
arperartopa)
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1. sroroButens (MCIONHUTENb, TIPOJaBel) 00s3aH JOBECTH 0 CBEACHUS MOTPeOUTENsS GUPMEHHOE
HAaMEHOBaHHE (HAaMMEHOBAHHE) CBOECH OpraHM3allid, MECTO €€ HaxXOXACHHUS (aJpec) W PEexUM ee
paboTsl. [IponaBen (MCIIOTHHUTEINB) pa3MelIaeT yKa3aHHYI0 HH(POPMAIIHIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHIUBUAYAJIbHBIH MpEANPUHUMATENb - JOJDKEH
[IPEIOCTaBUTh MOTPEOUTENI0 HMHPOPMAIMIO O TOCYJapCTBEHHOW pEerucTpaiud M HauMEHOBaHHUU
3aperuCTPUPOBABILETO €T0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTpeOUTENsI (UPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HaxOXACHMs (aIpec) W PeKuM pabOThl YIOJIHOMOUYEHHOW OpTraHU3allud WIH
YIOJIHOMOYEHHOTO WHAMBUIYaTBHOTO MPEAIIPUHUMATEIIS.

(a63ar BBenieH denepanbHbIM 3ak0oHOM 0T 29.07.2018 N 250-D3)

1.1. YonHoMoueHHasi opraHu3alys Wik yIOJTHOMOYEHHbIN MHINBUIyaJIbHBIN NPEANpUHUMATEND B
ciyyae oOparieHuss notpeOuTenss o00sf3aHbl JIOBECTH J0 €ro cBeleHUs HHpopManuio o cebe Hu
u3rorosutene (mpojasle) (pupMEHHOE HAaMMEHOBAaHHME (HAaMMEHOBAHME), MECTO HaXOXKJIeHUs (aapec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIN HOMEp 3alUCH O CO3JaHUU IOPUIUYECKOro JIHUIA,
¢dbamMuinnio, UMs, OTYECTBO (€clu HMMeEeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCYJJapCTBEHHOI perucTpanuy (pU3NYecKOro JMLA B Ka4eCTBE MHIAMBHUIYAIbHOIO MpeIIpUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alys WU YIOJIHOMOYEHHBIH WHIUBUAYAIbHBIA MpeNNpUHUMATEIb BIIPaBe
JIOBECTH JI0 CBEJICHMs MOTpeduTeneil nHpopMalnio o cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM caiTe
B HH(OPMALMOHHO-TEJIEKOMMYHUKallMOHHON cetn "WHTepHer", uHpopManuio 00 H3rOTOBUTENE
(mpoaBIie) MOCPEACTBOM pa3MEIIEHHs] Ha CBOEM caiiTe B MH(OPMAIlMOHHO-TEIIEKOMMYHHUKAIIMOHHOMN
ceTu "NuTeprer" CCBUIKH Ha CTpaHHUILy caiTa U3TOTOBUTENSA (mponaBua) B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHOW  cetn  "MHTepHeT", coaepkamlylo uHpopManuoo o0
M3TOTOBUTENE (ITPOJIABIIE).

(m. 1.1 BBenen denepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTENne mHpopManuio o cebe u
npojaBie (ucronHutene) (GupMeHHOEe HaMMEHOBaHWE (HAaWMMEHOBAHHE), MECTO HaxOXAeHHs (aapec),
PEeKUM pabOTHI, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3alCH O CO3JaHUHU FOPUIMYECKOTO JIHIIA,
dbaMuInio, UMs, OTYECTBO (€CU MMeeTcs), TOCYJapCTBEHHBIM PETHCTPAIlMOHHBIM HOMEp 3alluCh O
rOCYJApCTBEHHOH perucrpanuy (PU3M4ecKoro JHia B Ka4eCTBE WHANBHIYATBHOTO PEANPHHIMATES), a
Takke 00 MMEIIMXCs M3MEHEHHUSX B yKa3aHHOW wH(popManuu. Branmenen arperatopa JOBOAWT [0
CBeJIeHUs ToTpeduTeNne nHdopmaIuio o cede u mpojiaBiie (MCTIOTHUTENE) TTOCPEACTBOM €€ pa3MEIIeHUS
Ha CBOMX caiiTe U (WJIM) CTpaHUIlE caiiTa B HH(OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHOH cetn "MHTepHeT".
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

Nudopmanuo o mnpopaBie (MCIONHUTENE) BiaJeNel] arperaropa BIpaBe JOBECTH [0 CBEACHUS
noTpeduTeneil MOCpPEACTBOM  pa3MElIeHHWsT Ha CBOMX caidTe W (WIM) CTpaHWIE caiTta B
WH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTh "MHTepHeT" CChUIKM Ha CalT mpojaBia (MCIIOJTHUTEIIS)
B UH(POPMALIMOHHO-TEJIEKOMMYHUKaIIMOHHOU cetn "MHTepHet".

(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpoxaBen (MCIOMHUTENH) 00sA3aH IMPEIOCTAaBUTH BIAJAENIbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceTtn "WHTepHeT" (MpU €ro HaJIu4HH)
JIOCTOBEpHYIO0 HH(pOpMauio o cede, ykazaHHyl0 B myHKTe 1.2 Hacrosimeil cratpu. B ciyuae, ecnu
UMEIOTCS M3MEHEHHs B Takod HHQOpMaIuH, MpojaBel (MCIOIHUTENIb) 00s3aH B TEUEHUE OJHOTO
paGouero AHA C MOMEHTAa BHECEHHs B Hee H3MEHEHHUH COOOLIUTH BIAAEIBIy arperaropa o0 3THX
M3MEHEHUAX M Pa3MECTUTh UX Ha CBOEM caiiTe B HH(OPMAlMOHHO-TEICKOMMYHUKAIMOHHON CETH
"NuTepuer" (mpu ero Hanmuuu). Brnagenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUsI B MH)OPMAIIHIO O
poJaBie (MCIOIHUTENE) B TEYEHHE OJHOTO pabouero JHs, €CIU pa3MelleHne yKa3aHHOW HH(OpMAaIiU
OCYyIIECTBISIETCS Ha caiiTe Blaaenpla arperaropa W (WiM) €ro cTpaHule caiita B
MH(OPMALIMOHHO-TEIIEKOMMYHHKAIIMOHHOI ceTn "MHTepHeT".

(m. 1.3 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecium BuUI J€ATENbHOCTH, OCYIIECTBIISEMBIH M3rOTOBUTENEM (MCIOJHHUTENIEM, IPOIABLIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WJIM) MCIOJIHUTEIb HMMEET TOCYAAPCTBEHHYIO AaKKpeAMTaLHUIo, 0
CBEJIEHUs] NOTpeOUTENs IOKHA ObITh JOBeAE€HAa HMH(pOpMalMs O BHUJE JAEATEIBHOCTH W3TOTOBHUTEINS
(ucrionHMTENS, MPOJABLA), HOMEpPE JMLEH3UU M (WIM) HOMEpPE CBUJIETENIBCTBA O TOCYAAPCTBEHHOU
aKKpeIuTallu1, CpOoKax JAEHCTBHS YKa3aHHBIX JIMIIEH3UN U (WIHM) CBUJIETENLCTBA, a TaKKe MH(popMarus 06
Oprase, BblJIaBIlIEM YKa3aHHbIE JIMIIEH3HUIO U (MJIH) CBUAETEILCTBO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAsE TyHKTaMU | ¥ 2 HACTOSAIIEH CTaThH, IOJKHA OBITH IOBEJIEHA JI0
CBEJIeHUs MOTpeduTeNel Takxke IMPH OCYLIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BUIOB OOCITY>KUBAHHUS
notpeduTeneil BO BpeMEHHBIX IOMELIEHUX, Ha sipMapKax, ¢ JOTKOB U B PYTHUX CIIy4asX, €CJIM TOPTOBJI,
OBITOBOE M HHBIE BHJBl OOCTYXXHMBAaHHS IMOTpeOUTENEHl OCYIIECTBISAIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0X/IEHUS MTPOoJaBLa (UCIIOJIHUTEIS).

Cratbsa 10. Undopmaumsa o ToBapax (paborax, ycnyrax)

1. U3rotoBuTenb (MCHOIHUTENb, MPOJABEI) 005S3aH CBOEBPEMEHHO IMPEAOCTABISThH MOTPEOUTEIIO
HEOOXO/MMYI0O U JOCTOBEpHYI HH(popMamuio o ToBapax (pabdorax, yciayrax), 00OecledHBaroIlyro
BO3MOXXHOCTh WX MpaBWJIbHOTO BbIOOpa. Ilo oTnenbHbIM BHIaM TOBapoB (paboT, yciyr) MepeueHb U
crnocoObl JIoBesleHUs] MHpopMaluu 10 moTrpedutens ycraHaBiauBaioTcs llpaButenscTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSJIKE JTOJKHA COJIePKATh!

HAaMEHOBAaHHME TEXHHUYECKOTO perjaMeHTa WIM WHOE YCTAHOBIIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanyii 0 TEXHUYECKOM PETYIUPOBAHUU U CBUAETEIBCTBYIOIIEE 00 00sS3aTeTbHOM
MTOATBEPIKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHNUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

CBelIeHH 00 OCHOBHBIX NOTPEOMTEIHCKMX CBOMCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

MIPOJYKTOB NMUTAHUS CBEICHHS O COCTaBe (B TOM YHMCIIE€ HaMMEHOBAaHHE MCIIOJIB30BAaHHBIX B IpoIlecce
W3TOTOBJICHUS TIPOAYKTOB IMUTAHUS MUIIEBBIX JOOABOK, OMOJOTUYECKU aKTUBHBIX J100aBOK, HH(OPMAIIHS
O HaJlMYMM B  NOPOAYKTaX  MHUTAaHUSA  KOMIIOHEHTOB,  TOJYYEHHBIX C  [PUMEHEHHEM
TeHHO-UH)KCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CIH COJACPXKAHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIIECT OoJiee NEBATU JECATHIX MPOIEHTA), MUILIEBOI IIEHHOCTH,
Ha3HAYCHUH, 00 YCJIOBHSX NMPUMEHECHUS W XPAHCHUS IMPOIYKTOB MHTAHUSA, O CIOCO0aX H3TOTOBJICHUS
roToBBIX Omion, Bece (oObeMe), JgaTe W MECTe HM3TOTOBJICHHS U YIAKOBKH (pac(acoBKH) TPOIYyKTOB
MUTAHMS, & TAK)KE CBEICHUS O TPOTHBOIMOKA3AHUSX ISl UX IPUMEHCHHS MPU OTACTHHBIX 3a00JICBAHUSX.
[lepeuens ToBapoB (paboT, ycayr), HHPOpMAIUsS 0 KOTOPBIX JOHKHA COAEPKaTh MPOTUBOMOKA3aHUS JIS
WX TPUMEHEHHUs TPU OTICIbHBIX 3a0oNeBaHusAX, YyTBepxknaercs [IpaButenbctBoM Poccuiickoii
®eneparuu;

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IeHy B pyOJIsSIX M yCJIOBHS NPHUOOpPETeHUs: TOBapoB (padoT, yciyr), B TOM 4YHCJIE MpPHU OILJIaTe
TOBapoB (paboT, ycCiIyr) 4epe3 OmpenesieHHOE BpeMs IMOocie HMX mepenayd (BBIIOJTHEHUS, OKa3aHWs)
MOTPEOUTEI0, TIOJHYI CYMMY, IMOJJICKAIIYIO BBIIJIATEe MOTpeOUTENIeM, W TpadUK IMOTalICHUs ITON
CYMMBEI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-D3)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBmiia ¥ yciaoBus 3G (GEeKTHBHOTO U OE30TACHOTO UCTIOIB30BaHUS TOBAPOB (PadoT, yCIyr);

uH(popMaIrio 00 dHepreTudeckoi 3(pPeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TpeOOBaHHE O
HAJIMYUHU TaKOH WH(OPMAIIUU ONPEJICIICHO B COOTBETCTBHHU C 3aKOHOJIATEIILCTBOM 00 3HEProcOepekKeHUH
1 O TOBBIIIEHUH dHEpreTudeckon 3((HeKTUBHOCTH;

(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CpOK CJ'IY)K6BI HJIN CPOK rOAHOCTU TOBAPOB (pa60T), YCTaHOBJ'ICHHHﬁ B COOTBETCTBHH C HACTOAIIUM
3aKOHOM, a TaKKE CBCACHUS O H€O6XOI[I/IMI>IX JIGﬁCTBI/ISIX HOTpe6I/ITeJ'I$I 10 UCTCUCHUHN YKa3aHHBIX CPOKOB
1 BO3MOKHBIX MOCJICACTBUAX ITPHU HEBBIITOJIHCHUUN TAKUX I[eP’ICTBHP’I, €CJIM TOBAPbI (pa6OTBI) IO UCTCUYCHU U
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMACHOCTL JIA KHM3HH, 3JO0POBbA U HMYLICCTBA HOTp€6I/IT€J'I$I nim
CTAHOBATCS HCHIPUTOAHBIMU IJIA UCITIOJIB30BAHUS 110 HA3HAYCHUIO,

aapec (Mecto HaxoXAcHHsS), (QUPMEHHOE HaWMEHOBaHHWE (HAaUMEHOBAHHWE) W3TOTOBUTEISA
(ucriomHUTENS, MPOJABIA), YIOIHOMOYEHHON OpraHu3aldyd WIKM YIOJIHOMOYEHHOI'O WHAMBUIYaTbHOTO
MpearpuHUMAaTeNs, UMIIOPTEpa;
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

uHpopManuio 00 00sA3aTeIbHOM IMOATBEP)KIACHHH COOTBETCTBHS TOBapoB (pabor, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

UH(POPMALIMIO O MTPABUIIAX MPOJIAXKHU TOBAPOB (BBIIOIHEHUS PadOT, OKa3aHUS YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIUIO0, KOTOpoe OyAeT BBINOJIHATH paboTy (OKa3blBaTh YCIYTY), H
MH(OPMAIIHIO O HEM, €CJIH 3TO UMEEeT 3HaUeHHe, CXO/ U3 XapakTepa padoTsl (YCIyTn);
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(a63ar BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHuC Ha HUCII0JIb30BaHUC (bOHOI”paMM I[P OKAa3aHWUH PAa3BJICKATCIIbHBIX YCIYTI' UCIIOJHHUTCIIAMU
MY3BIKaJIbHBIX TPOU3BEIACHUH.
(ab3an BBenneH denepasibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecau npuoOperaemblii moTpebuTenieM ToBap ObLI B YINOTPEOJCHHHM WIA B HEM YCTPAHSJICS
HEJ0CTaTOK (HEJOCTATKH), IIOTPEOUTEITIO TOJDKHA OBITh MPEIO0CTaBIeHa HHPOpMAIUs 00 ATOM.

3. Undopmanus, npeaycMOTpeHHas MYHKTOM 2 HACTOALICH CTaThbU, JTOBOJIUTCS N0 CBEICHUS
norpeOuTeneii B TEXHUYECKOM JOKYMEHTAllMH, NpWiIaraeMoi K ToBapam (pabortam, yciayram), Ha
ATUKETKaX, MAapKUPOBKOW WM WHBIM CIOCOOOM, MPUHATHIM JUIsl OTAEIBHBIX BHIOB TOBapoB (paboT,
yeiyr). Muadopmanus 06 00s3aTebHOM TOATBEPIKICHUU COOTBETCTBHS TOBAPOB IPEJICTABISETCS B
MOpsAIKE W Ccrocobamu, KOTOpHIE YCTAaHOBJIEHBI 3akoHoAaTenbcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ce0sl CBEJACHUS O HOMEpE NOKYMEHTa, TOATBEP)KIAIOIIETO
TaKoe COOTBETCTBHE, O CPOKE €ro IEHCTBUS U 00 OpraHu3alliu, €ro BbIJaBIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3an yrpaTtui cuiy. - @enepanbhblil 3akoH ot 21.12.2004 N 171-D3.
Cratbs 11. Pexxkum paboTbl npoaasua (MCNOMHUTENA)

1. Pesxum paboThbl rocyJapCTBEHHBIX, MyHULIMIAIBHBIX OpraHU3alUil TOPrOBJIM, OBITOBOIO U MHBIX
BUJIOB OOCIY)KMBAaHUS MOTpeOUTENEel YCTaHABIMBAETCAd IO PEIIEHHWI0O COOTBETCTBEHHO OpPraHOB
UCTIOJHUTENBbHOM BiacTu cyobekToB Poccuiickoit depepannu 1 opraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexum pa®oThl OpraHu3alyii, OCyIIeCTBISIONUX AESITEIbHOCTh B Cepax TOProBoro, ObITOBOIO
Y MHBIX BUJOB OOCITy’)KUBaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B IyHKTe 1 HacTosmieil cTaThbH, a Takke
MHIUBUAYAIbHBIX NTPEANPUHUMATENEH YCTaHABINBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'I€I>i n JOJIKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBEeTCTBEHHOCTb U3roTOBUTENA (MCNONMHUTENSA, NpoAaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaily nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecom morpebutento HE mMpemocTaBiIeHa BO3MOXHOCTh HE3aMEITUTENHHO TMONYYUTh TIPH
3aKJIIOUYEHUHU J0roBopa uHpopmanmio o ToBape (padote, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOAABIA
(ucnosTHUTENS1) BO3MEIICHHS yOBITKOB, MPUYWHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITIOYCHUS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIIOUEH, B Pa3yMHBIN CPOK OTKA3aThCsl OT €ro MCIOIHEHHsS U MOTPeOOBaTh
BO3BpaTa yIJIA4€HHOU 32 TOBAP CYMMBI U BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIOJIHEHUS 10rOBOpa MOTpeOuTeNnb 00s3aH BO3BpAaTUTh TOBAp (pe3ysbTar paboThl,
YCIIyTH, €CIIM 3TO BO3MOKHO 10 UX XapaKTepy) NpoAaBIy (MCIIOIHUTEIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

2. IlpomaBery (WCIOMHUTENB), HE TNPEIOCTABUBIIMMA IMOKYIATEIIO TIOJHOH H JOCTOBEPHOM
uHpopmanuu o ToBape (paborte, yciayre), HECET OTBETCTBEHHOCTh, NPEAYCMOTPEHHYIO IyHKTamu | - 4
crtatbu 18 wminu myHkToM | crtathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, YCIIyTH),
BO3HUKIIIKE TIOCIIE €T0 Mepeaadn NOTPEOUTENIO BCIEACTBUE OTCYTCTBHS Y HErO TaKOH MH(OpMAIUH.

(. 2 BBennen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmanenen arperaropa, HpPEJOCTABHBIIUN IMOTPEOUTENI0 HETOCTOBEPHYIO WM HEMOJHYIO
nHpopManuo o ToBape (yciayre) Wi npoaasile (MCIOJHUTENIE), HA OCHOBAaHUHM KOTOPOH MOTpeOUTEIeM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAXXKH (IOTOBOP BO3ME3JHOTO OKa3aHHUs YCIYr) C MPOAAaBIOM
(ucrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC MOTPEOUTEII0 BCICICTBHUE
MPEIOCTABIICHUS €My TaKOH MHPOpMAIUH.

Ecnmu wHOE He UpeayCMOTPEHO COTJIallleHMEM MEXIy BIQJCibIIeM arperatopa U MpoaaBIOM
(I/ICHOHHI/ITCJIGM) HNJIM HC BBITCKACT M3 CYLICCTBA OTHOIIIEHUN MCXKIAY HHMH, OTBCTCTBCHHOCTH 3a
UCIIOJIHEHUE JIOTOBOPA, 3aKJIOYEHHOTO MOTPEOUTENeM ¢ TpOJAaBlIOM (UCIIOJHUTEIEM) Ha OCHOBAaHUU
MPEAOCTAaBICHHON BiaJenblieM arperatopa wuHpoOpMaluu o ToBape (yclyre) WIM MPOJIaBIe
(ucronHUTENE), a TaKXKe 3a COOJIOJICHUE TpaB MOTpeOUTENeH, HAPYIICHHBIX B PE3yJIbTaTe Iepeaadn
noTpeOuTeNo0 ToBapa (yCIyrd) HEHaJUIe)kKAIlero KadecTBa W OOMEHa HENpOJOBOJILCTBEHHOTO TOBapa
Ha/IJISKAIIEr0 Ka4eCTBA Ha aHAJIOTUYHBIN TOBApP, HECET MPOAaBell (MCIIOITHUTEIb).

Bnaneneny arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, TNMPUYMHEHHBIE MOTPEOUTENIO
BCJIC/ICTBUE MPEAOCTABICHUS €My HEIOCTOBEPHOM WM HEMOJIHON uHopMaiuu o ToBape (yciyre), B
cllydae, €CITd BIIaJIeJIell arperaropa He M3MeHseT uH(opManuo o ToBape (yciayre), MpeaoCTaBICHHYIO
IpOAaBLOM (UCIIOJIHUTENEM) M  COJIEpKAaIlylCcs B MPEUIOKEHHH O 3aKIIOUeHHHM J0roBopa
KYIUIM-TIPOJAXXH (JOroBOpa BO3ME3AHOI0 OKa3aHUs yCIyT).

(m. 2.1 BBenen denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpebutenp BrpaBe MPeAbsIBUTh TPEOOBAHME K BIAJEIbIly arperaropa O BO3BpaTe€ CyMMBbI
IPOU3BEJCHHON MM MpeaBapUTENIbHOM orulaThl ToBapa (yciayru). Branenmern arperatopa Bo3BpaluaeT
CYMMy MOJIyY€HHOM MM MpeJBapUTEIbHOM OIUIaThl TOBapa (YCIyrH) B TEUEHHUE JECSITH KaJeHJapHbIX
IHEH cO JHSA TMperbsBICHUS NOTpeOMTEIeM TaKoro TpeOOBaHUS NpU OJHOBPEMEHHOM HAJIUYUU
CHEAYIOIIUX YCIOBUM:

ToBap (ycnyra), B OTHOIIEHHWU KOTOPOTO MOTpeOUTENIeM BHECEHa MpeaBapHUTeNbHas OIiaTa Ha
0aHKOBCKHUH CUET BIIaJielbIla arperatopa, He mepeiaH MmoTpeOUuTeto B CpoK (yciyra He OKa3aHa B CPOK);

NoTpeOUTENs HANpaBWI NPOJABIY (MCIOJHUTENIO) YBEJOMJIEHHE 00 OTKa3e OT HCIIOJHEHUS
JI0rOBOpa KyIUIN-TIPOJIaXKH (JOrOBOpa BO3ME3HOIO OKa3aHMs YCIIyT) B CBSI3U C HapyLIEHHEM IIPOJaBLOM
(ucniomHUTENEM) 00s13aTENBLCTBA MIEpeaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJIEHHBINH CPOK.

Hapsiny c¢ TpeGoBaHreM O BO3BpaTe CyMMbl IpeABapUTENbHONM OIUIaThl ToBapa (YCIyrH)
noTpeOUTeNs  HampaBlsieT BIAAETbIly arperatopa MOJATBEPXAEHUE  HAMpPaBICHHUS  IPOAABILY
(MCTIOTHUTENI0) yBEAOMJICHHS] 00 OTKa3e OT WCIOJHEHHUS JOTOBOpa KYIUIM-NPOJAXKUA (J0TOBOpa
BO3ME3HOTO OKa3aHUs YCIyT).

Ecin wHOE He NpeaycMOTPEHO YCIOBUSMM IOJIb30BATENIBLCKOIO WM HHOTO  COTJIAIICHHUS
MOTpeOUTENsT C BIAAENBIEM arperaropa, yBEJIOMJICHHE MpojaBlly (HCIIOTHHUTEN0) 00 OTKaze OT
UCIIOJIHEHUSI JIOTOBOpa KYIUIM-TIPOJAXH (OTOBOpa BO3ME3JHOIO OKAa3aHUs YCIYr) MOXET ObITh
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HAIpaBJICHO BJIaJIEIIbIy arperaTtopa, KOTOpbIi 0053aH HAPaBUTh €T0 MPOJABIly (MCIIOIHHUTEIIO).
(. 2.2 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B ciyuae, yka3aHHOM B ITYHKTE 2.2 HAaCTOSIIEH CTaThH, BiIaJEJIel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMBbl NPEABAPUTEIBHON OIUIATHl TOBapa (yCIyrd) HpU TOIYYEHUH OT
npojaBia (MCIONMHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) HpH
YCIIOBHH, YTO KOIHS TAKOTO MOATBEPKICHUS ObliIa HalpaBiieHa BJaJelIblIeM arperatopa noTpeOuTemio B
TEYEHHE JIECATU KaJICHJAPHBIX JHEW CO JTHS MOIy4YeHHsI BiaJeblieM arperaropa TpeOoBaHus O BO3BpaTe
CYMMBI TIpEIBApUTEIBHON oOmIaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTABJICHHBIMU BJIQJIENIbIIEM arperaropa JoKa3aTeIbCTBAaMHU MPUHATHS MOTpeOUTeNeM ToBapa
(oxkazaHust yciIyru) moTpeOuTenb BhpaBe TpeOOBaTh BO3BpaTa CyMMBl TPOM3BEIEHHOW MM
MIpe/IBapUTENIbHOM OIIaThl TOBapa (ycinyru) B cyeOHOM MOpSAKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWU Bpeda JKU3HHM, 3J0POBBI0O U UMYIIECTBY MOTpeOUTENs BCJEACTBUE
HENPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEPHON MH(pOpMaIuu 0 ToBape (pabore, yciuyre) moTpeOuTeb
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpeja B MOPSIKE, MIPEAYCMOTPEHHOM CTaTheil 14 HacTosIIero
3aKkoHAa, B TOM YHCJIC TIIOJHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BJIaJCHUH ) IIOTPEOUTEIIA.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHun TpeOOBaHHUI MOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUUYMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IOJIHOW MH(OpManueir o ToBape (pabote, ycayre), HEOOXOIMMO
UCXOJIUTh U3 MPEINOI0KEHUS 00 OTCYTCTBUM y MOTPEOUTENs CIEUAIbHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTEPUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (MCNONMHWUTENs, npoAaasLua,
YNOSIHOMOYEHHOW opraHusauum nnm YNOJTHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLueHue npas noTpeduTenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyuieHue mpaB MOTpeOUTENIe U3rOTOBHUTENb (MCIIOJHUTENb, MPOAABEI, YIIOJIHOMOYCHHAs
OpraHm3anysi WId YIOJHOMOYEHHBIM WHIUBUAYaJIbHBIA MpeaNpUHUMATEIb, HMIOPTEP) HECceT
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM HJIH IOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu wHOE HE YCTAaHOBIEHO 3aKOHOM, YOBITKHM, MPUYWHEHHBIE TOTPEOUTEN0, MOMJEkKAT
BO3MEIICHHIO B TIOJTHOW CyMM€ CBEpPX HEYCTONKHU (TICHH), YCTAHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (TIEHHM) U BO3MENICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIOJHOMOYCHHYIO OpPraHU3aIMI0 WJIM YIIOJTHOMOYEHHOTO WHIAWBHUIYATBHOTO
MpeNNpUHUMATENS, UMIIOPTEPA) OT UCIIOJHEHUS BO3JIOKEHHBIX HA HETO 00s3aTEeNbCTB B HAType Mepes
oTpeduTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. UzrotoBuTenb (MCIIONHUTEND, IPOAABELl, YIIOJIHOMOUYEHHAs! OpraHu3alus Uid YIOJTHOMOYEHHbII
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HHI[PIBH,Z[yaJ'II:HBIfI npeanpruHuMaTreiib, I/IMHOpTep) OCBO60)KI[aeTCH OT OTBCTCTBCHHOCTH 3a HCUCIIOJIHCHHUEC
00s13aTeNLCTB MM 34 HCHaLJICKaImECEC HMCIIOJTHCHHUC O65133.T€.HBCTB, CCJIN OOKaXECT, YTO HCHCIIOJHCHUC
00513aTEJILCTB MM KX HCHAMJIC)KAIIECC HCIIOJHCHHUE IIPOU3O0IIIO BCICACTBHUC HereOHOHHMOﬁ CHJIBI, a

TaK>Ke 110 MHBIM OCHOBAHUSIM, ITPEyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpeGoBanuss morpeburenss 00 yruiare HEYCTOWKH (IIEHU), MPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, MOJJIEKAT yAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJTHUTENEM, POAABIIOM, YIIOJTHOMOUYEHHOM
OpraHu3alyel Wi YHOOJHOMOYEHHBIM WHAUBUAYAJIbHBIM MpPEANpPUHUMATENIEM, HUMIIOPTEPOM) B
10OPOBOJIILHOM HOPSIIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpm ynoBIETBOpEeHUMH CYIAOM TpeOOBAHUI IOTPEOUTENS, YCTAHOBJIECHHBIX 33aKOHOM, CYIl
B3BICKUBA€T C H3T'OTOBHUTCIIA (I/ICHOJIHI/ITCJ'HI, npoaaBua, YHOJIHOMO‘-IGHHOI\/JI opranuzalviu HJIN
YIIOJTHOMOYEHHOTO ~ MHIMBHIYAJIBHOTO NpPEANPUHUMATENS, HUMIIOpTEpa) 3a HecoOmoaeHue B
JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJIETBOPEHHS TpeOoBaHMU moTpeOuTens mrpad B pa3Mepe NATHACCAT
IPOLIEHTOB OT CyMMBI, IPUCYKIEHHOH CYJJOM B MOJIb3Y OTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c¢ 3asBieHneM B 3allUTy MpaB MOTPEOHTENs BBICTYHNAIOT OOLIECTBEHHbIE OOBEIUHEHUS
notpeduTeneil (MX acCoIManny, COI03bl) WIM OPraHbl MECTHOTO CAMOYIIPABIICHHUS, MATHACCAT MPOIICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcisioTcs yKa3aHHbIM OOBbEIUHEHUSM (MX acCOLUaIUsAM, COK3aM)
WJIM OpraHam.

Cratbsa 14. UmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIW BCreacTeue
HeAoCcTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, nNpuUYMHEHHBIM JKU3HU, 3/J0pPOBBI0 WJIM HUMYIIECTBY IOTpeOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX MM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MOJIVIEKHUT BO3MEILEHHUIO B ITIOJIHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MEINICHHS BpeAa, MPUUNHEHHOTO BCIIEICTBUE HEIOCTATKOB TOBapa (paboThI,
yCIYTH), TpHU3HAeTcs 3a JIIoObIM MOTEPIEBIIMM HE3aBUCHUMO OT TOr0, COCTOSI OH B JJIOTOBOPHBIX
OTHOIIECHHUSAX C MPOJABLOM (MCIOJHUTENIEM) HIIN HET.

3. Bpen, npuuMHEHHBIN KU3HU, 3/I0POBbIO HJIM UMYIIECTBY MOTPEOUTEIIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CITYKOBI MJIM CPOKa FOJHOCTH ToBapa (paboTh).

Ecnu Ha TOBap (pe3ynpTar paboThl) TOJKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKoHa CPOK CIYKObl WJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOuTeNIo He ObUIa MpeJoCTaBIeHa MOJIHAs U IOCTOBepHast HHPOPMALIUSA O CPOKE CIY>KObI MIIM CPOKE
TOJHOCTH, JTUOO MOTpeOuTeNh He ObUT MPOMH(MOPMHUPOBAH O HEOOXOIUMBIX AEHCTBHUSIX MO HCTEYEHHUH
CpoKa CIy>XObI WJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCIEICTBUSAX IMPHU HEBBINOJHEHHHM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTaT pabOThI) MO UCTEUYEHUU 3TUX CPOKOB IPEJCTABISIET OMACHOCTH JUIS
KU3HU U 30POBbsl, BPEJ MOAJIEKUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHHU €TI0 IIPUYNHEHMSL.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBETCTBUU € MTyHKTOM | cTaThu 5 HacTosIero 3akoHa U3roTOBUTENb (MUCIIOJHUTENb) HE
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YCTaHOBUJI Ha TOBap (paboTy) CpoOK CIIy>KObI, Bpe.l MOUICKUT BOZMELIECHUIO B CIIy4yae €ro MpUYuHEHUs B
TEUEHHUE JICCSITH JIET CO JHA Nepeaayn ToBapa (paboTbl) MOTPEOUTENIO, a €CIIU IeHb Iepelayl yCTAHOBUTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BBIIIOJIHEHUS PabOThI).

Bpe;[, HpI/I‘-II/IHCHHHﬁ BCJICACTBHUC HCAOCTATKOB TOBApa, MOJICKHUT BO3MCIICHUIO ITPOAABIIOM HJIHU
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py IMMOTCPIECBUICTO.

Bpen, mpuunMHEHHBIH BCIEACTBHE HEJOCTATKOB PAa0OTHI HJIM YCIYTH, MOJJICKHT BO3MELICHHIO
VCIIOJTHUTEIIEM.

4. V3rotoBuTeb (MCIIOJHUTEND) HECET OTBETCTBEHHOCTD 32 BPE, IPUUMHEHHBIHN )KU3HH, 3/J0POBBIO
WM UMYIIECTBY MOTPEOUTENS B CBA3H C UCIOJIB30BAaHUEM MaTEpHUaIoB, 000pYI0BaHUS, HHCTPYMEHTOB U
WHBIX CPEICTB, HEOOXOJMMBIX JUIS MPOM3BOJICTBA TOBAPOB (BBIMOJHEHHsS paldOT, OKa3aHUS YCIyT),
HE3aBHCHUMO OT TOT'O, TO3BOJISAJI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUH BBIIBUTH UX 0COObBIE CBOICTBA
WJIU HET.

5. UzrotoButens (MCHIOIHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JTOKAXET,
YTO BpeJ NMPUYMHEH BCJIECJICTBUE HEMPEOIOIMMOM CHJIbI WM HAPYIICHUsS MTOTPEOUTENIEM YCTaHOBIECHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAHEHHSI UM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

Cratbs 15. KomneHcauusa mopanbHOro Bpeaa

MopanbHblii  Bpell, NPUYUMHEHHBIH NOTPEOUTENI0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucrionHUTETIEM, MPOJABIIOM,  YIIOJJHOMOYEHHOM  OpraHu3alMed  WIH  YIOJHOMOYEHHBIM
WH/MBUYaIbHBIM MPEIIpUHUMATENIEM, UMIIOPTEPOM) IpaB MOTPEOUTENS, TPETYCMOTPEHHBIX 3aKOHAMHU
1 npaBoBbIMH akTamu Poccuiickoit denepanuu, peryaupyonMMi OTHOLIEHHS B 00JIaCTH 3alUThHI NIpaB
notpeOuTenei, MOUIeKUT KOMIIEHCAllMM TPHUYMHUTEIEM BpeJa INpH HAJIM4YUM ero BUHBL Pa3mep
KOMIIEHCAIIUM MOPAJBHOTO BpeAa OIPENEIsIeTCs CyAOM M HE 3aBUCHT OT pasMepa BO3MEIICHUs
MMYLIECTBEHHOT O BpEa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcanysi MOpaabHOrO Bpela OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEILEHUS UMYIIECTBEHHOIO
BpE/la U IOHECEHHBIX OTPeOUTEIEM YOBITKOB.

CraTtbAa 16. Hegonyctumble ycnoBusi oroBopa, yuwemnsmwlime npaBa notpeourens,
3anpeTbl M 00f1I3aHHOCTU, Hanaraemble Ha npoaaBua (uMcnonHUTeEns, BRnagenbua
arperartopa)

(B pen. denepanpHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenmomycTUMBIMH YCIOBUSIMH JOTOBOpA, YIIEMJISIONIMMH TIpaBa MOTPEOUTENs, SBISIOTCS
YCIIOBHUSI, KOTOPbIE HApyIIalOT MpaBWJIa, YCTAHOBJIEHHBIE MEXKIYHAPOAHBIMU JOroBopamu Poccuiickoit
®denepanuy, HACTOSIIUM 3aKOHOM, 3aKOHAaMHM W TMPUHUMAEMBIMH B COOTBETCTBUU C HUMHU HWHBIMHU
HOPMAaTHBHBIMHU TIPABOBBIMH akTaMu Poccuiickoit denepamnuu, peryJIupyroINMMyd OTHOIIIEHUSI B 00J1acTh
3alUThl MpaB moTtpedurteneil. HemomycTumblie yCciioBUs JOTOBOpa, YHIEMISIOIIKME IMpaBa MOTpeOUTens,
HHUYTOXHBI.

Ecnu BxirodyeHue B A0roBop yCJ'IOBPIfI, YHICMIIAIOINHUX ITpaBa HOTpCGI/ITCJIH, TMOBJICKJIO MPUYNHCHHUC
Y6BITKOB HOTpe6I/ITeJ'IIO, OHM MOJIC)KAT BO3MCHICHUIO IIPOJAaBLIOM (I/ISFOTOBI/ITGJ'ICM, HCIIOJTHHUTCIIEM,
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HMITOPTEPOM, BIIQJCIBIIEM arperaropa) B MOJIHOM 00beMe B COOTBETCTBUHU CO cTaThed 13 HacTosAIIero
3akoHa.

Tpe6OBaHI/I€ HOTpe6I/ITCJ'IH O BO3MCIICHUU Y6HTKOB IMOJJIC)KUT YAOBJIICTBOPECHUIO B TCUCHUE NCCATU
JHEH cO THS ero NpCABABICHUA.

Koncynprantllitoc: npumeuanue.

[Tonoxenus cr. 16 (B pea. ®3 or 01.05.2022 N 135-®3), ycraHaBiuBarOUue IEPEUCHb
HEJOMYCTUMBIX YCJIOBHUU JIOTOBOpA, YIIEMJISIONIMX IpaBa MOTPEOUTENs, PacIpOCTPAHSIOTCS Ha
OTHOILICHHUS, BOSHUKIITUE U3 PaHEee 3aKIFOUEHHBIX JIOTOBOPOB.

2.K HEOOITIYCTUMBIM YCJIIOBHAM NOTOBOpA, YIHICMIIAIOMIUM ITpaBa HOTpC6I/ITeJ'I$[, OTHOCATCA:

1) ycnoBus, KOTOpbIE MIPEIOCTABISAIOT IPOAABIY (M3TOTOBUTENIO, UCIIOJHUTEIIO, YIIOJIHOMOUYEHHON
OpraHu3aly WiIM YINOJHOMOYEHHOMY WHAMBHUIYalIbHOMY IpPEIIpPUHUMATENI0, UMIOPTEPY, BIaJesblly
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS O00s3aTeIbCTBA WM OJHOCTOPOHHEE
M3MEHEHME YCJIOBUH 00s3arenbcTBa (MpeaMeTa, LIEHbl, CPOKAa U MHBIX COTJIACOBAaHHBIX C MOTpeOuTeseM
YCIIOBUH), 3a HUCKJIIOYEHHEM CIy4yaeB, €CJIM 3aKOHOM WM HHBIM HOPMAaTUBHBIM IIPAaBOBBIM aKTOM
Poccuiickoit @enepanuu npeaycMoTpeHa BO3MOKHOCTb IPEAOCTaBIECHHs JOTOBOPOM TAaKOTr'O IIpaBa;

2) ycIioBHsl, KOTOPbIE OTPaHMYMBAIOT MIPABO MOTPEOUTENST HA CBOOOIHBIN BBIOOP TEPPUTOPHUATBHON
MIOJICYTHOCTH CIIOPOB, IIPEYCMOTPEHHBIN IIYHKTOM 2 CTaTbU 17 HacTOALIEro 3aKOHa;

3) ycioBus, KOTOpbI€ YCTAaHABIMBAIOT [JIsi MOTpeOutenss mTpadHble CAHKIUK WIH WHBIC
00sI3aHHOCTH, TPEMATCTBYIOIIME CBOOOJHON peanu3alyy IpaBa, YCTAaHOBIEHHOrO cTaThed 32
HACTOSIIETO 3aKOHA;

4) YCJI0BUS, KOTOPBIC UCKIKOYAKOT WA OIPpaHUYMUBAIOT OTBETCTBCHHOCTL IMPOAABIA (I/I3FOTOBI/ITCJ'I$I,
HUCITOJTHUTEIIA, ynOHHOMOquHOﬁ opraHusalun U YHOOJIHOMOYCHHOTO UHAUBUAYAJIbHOT'O
npeaAlpuHuMaresst, HMIIOPTEpa, BJIAACIbIA arperaTopa) 3a HCHUCIIOJIHCHHUC HWJIM HCHAIJICKAIICC
HCIIOJIHEHNE 0053aTENILCTB 10 OCHOBAHUAM, HC IIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT NPUHOOpETEeHHE OAHUX TOBapoB (paboT, yciyr)
00s13aTeNbHBIM TNPHOOPETEHHEM HHBIX TOBapoB (paboT, yciayr), B TOM 4HCIE IpelycMaTpUBaIOT
00s13aTeNIbHOE 3aKITI0YEHNE UHBIX JIOTOBOPOB, €CIIM MHOE HE MPEyCMOTPEHO 3aKOHOM;

6) yCIOBHUS, KOTOpPBIE WIPEAYCMAaTPUBAIOT BBITIOJIHCHUE JOMOJHUTEIBHBIX paboT (oKazaHWe
JIOTIOTHUTEIBHBIX YCIIYT) 32 TaTy 0€3 MOoTydYeHHsl COTTIacHs MOTPeOnTeNs;

7) ycioBHs, KOTOPbIE OTPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 HacTosmiero 3akoHa IMpaBo
notpeOuTens Ha BbIOOp criocoba u popMbl OILIaThl TOBApOB (paboT, yciyr);

8) ycioBuUs, KOTOPBIE COAEPKAT OCHOBAHMSI JOCPOYHOIO PACTOPKEHUS JIOTOBOPA MO TPeOOBAaHUIO
npoaaBlia (MCHOJHUTENS, BJaJeNblla arperaropa), He IMpPeIyCMOTPEHHbIE 3aKOHOM WM HWHBIM
HOPMAaTHBHBIM IIPaBOBBIM akTOM Poccuiickoint denepannu;
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9) ycnoBusi, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BUAAa TpPeOOBaHMIA, IMPETyCMOTPEHHBIX
nyHKToM | ctateu 18 u myHkToMm 1 cratbu 29 HacTosIero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI
IpoJaBLy (M3rOTOBUTENIO, HCIIOJIHUTEI0, YIOJHOMOYEHHON OpraHu3aluy WU YIOJHOMOYEHHOMY
WHIUBUAYAIbHOMY TMPEANPUHUMATENI0, HUMIIOPTEPY) MpPH MPOAaXe TOBAPOB (BBIIOJHEHUU pPadoOT,
OKa3aHUU YCIYT) HEHaJIeXkKAaIllero KauyecTBa,;

11) ycnoBus, KOTOpbIE YyCTaHaBIUBAIOT OO0SA3aTENbHBIM OOCYAEOHBIN MOPSIIOK PacCMOTPEHHUS
CIIOpPOB, €CJIM TaKOM MOPSA0K HE IPETYCMOTPEH 3aKOHOM;

12) yCJ10BUsA, KOTOPBIC YCTAHABJIMUBANOT IJIA HOTpC6I/IT€H$I 0053aHHOCTb 11O JOKa3bIBaAaHHUIO
OIIPCACIICHHBIX O6CTO$ITCJII)CTB, 6p€M$I JOKa3bIBaAHHA KOTOPBIX 3aKOHOM HE BO3JIOKCHO HaA HOTpC6I/ITCJI$I;

13) ycnoBusi, KOTOpbIE OIpaHUYUBAIOT IOTPEOUTEIIS B CPEACTBAX U CIIOCO0AX 3alUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpBIC CTAaBAT YIOBJICTBOPEHUE TPEOOBAHUI MOTPEOUTENICH B OTHOIICHUH TOBApPOB
(paboT, yciyr) ¢ HemoCTaTKaMHM B 3aBUCHMOCTH OT YCJIOBH, HE CBSI3aHHBIX C HEIOCTATKaMH TOBAapOB

(pabor, yciyr);

15) uHBle yClOBHS, HapylIAKOIIUE IpaBWa, YCTAHOBJICHHBIE MEXIAYHAapPOJHBIMU JIOTOBOpaMU
Poccuiickoit @enepanyy, HaCTOAIMMM 3aKOHOM, 3aKOHAMHM M IIPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMH HOPMaTHMBHBIMH IPABOBBIMM akTamu Poccuiickont denepanuu, peryJnpyroniMMyd OTHOIICHHS B
00JIaCTH 3allUTHI IPaB MOTpeOUTENEH.

3. Ilpomasery (WCHOMHUTENb, BIAJENEI] arperaTopa) HE BIpaBE OTKA3bIBaTh B 3aKIIIOUYCHHH,
UCTIOJIHEHUH JIOTOBOpPA, HAIPABJICHHOI0 HAa MPHOOpPETeHHEe OJHUX TOBAapoOB (paboT, yciyr), MO NpUYHHE
OTKa3za moTpedurenss B NPUOOPETEHHMH MHBIX TOBapoB (pabotr, ycayr). YOBITKH, NPUYUHEHHBIE
NOTpeOUTENI0 BCIEACTBUE HApyLIeHHs ero mnpaBa Ha CBOOOJIHBIH BBIOOpP TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TTPOJIABIIOM (MCITOJIHUTEIIEM, BIIAJIENIbIIEM arperaropa) B oJiHOM o0beMe.

3ampenaercsi y/10BIe€TBOpeHHE TpeOOBaHUH MOTpeduTeNel B OTHOIIEHUU TOBAapOB (paboT, yciyr) ¢
HEeJ0CTaTKaMU CTaBUTh B 3aBHCHUMOCTbh OT YCIIOBUH, HE CBSI3aHHBIX C HEJOCTaTKaMu TOBapoB (pador,

YCIIyT).

3anpermiaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpa M BO BHECEHHWU H3MEHEHHI B JOrOBOp B Cllydae
MIPaBOMEPHOI0 YKa3aHUs MOTpeOUTeNeM Ha HEJOMyCTUMBIE YCIIOBHS JOrOBOpa, YIIEMISIONIME IpaBa
MOTpeOUTENs, B LEISIX UCKIIOYeHHs TakuxX ycioBui. Ilpu npenabsiBienun norpedureneM TpeOoBaHUs 00
UCKJIIOYEHUH W3 JO0roBOpa HEIONMYCTHUMBIX YCIOBHH J0OTOBOpa, YLIEMISIONIMX IpaBa MOTpeOuTens,
yKa3aHHOe TpeOoBaHHE MOIJIEKHUT PACCMOTPEHHUIO B TEUEHUE JECSITH JTHEH CO JTHS €ro MpexbsBICHUS C
00s13aTeNIbHBIM U3BEIICHUEM MOTPEOUTENISE O pe3ysbTaTaX PaCCMOTPEHUS U MPUHATOM MOTHBHUPOBAaHHOM
PEILIEHNH IO CYIIECTBY YKa3aHHOIO TpeOOBaHUSI.

[Tponaser (MCIOTHUTEND, BIAACIEI] arperaropa) He BIpaBe 0e3 MOTydeHHsl Coriacus MoTpeduTens
BBITIOJTHSTH JIOTIOJTHUTEIbHBIE PabOThl (OKa3bIBaTh JOMOJHUTENbHBIC YCIyru) 3a miary. [loTrpedurens
BIIpaBE OTKA3aThCS OT OMJIATHI TaKUX paboT (YChyr), a e€ClM OHU OIJIaueHbl, BIpaBe MOTpeOOBaTh OT
npoJaBua (MCIOJHUTES, BIIaIeIbla arperatopa) Bo3Bpara yIijadeHHONH CyMMBI.
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Cornacue moTpeOHUTeNss HAa BBINOJIHEHHE JOMOJHUTENBHBIX paboT (OKa3aHHE JAOMOJHUTEIBHBIX
ycnyr) 3a miaaty oQopmisieTcss MpOoJaBIOM (MCIIOJIHUTENEM, BIAJENbIEM arperaropa) B MUCbMEHHOMN
dbopMe, ecriu MHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH J0Ka3aTh HAJMYKME TAKOT'O COTJIACHS WU
OOCTOSITENIBCTBA, B CHJIy KOTOPOTO TaKOoe corjlache He TpeOyeTcs, Bo3jiaraercs Ha MpoJaBla
(McmonHUTES, BIIaJIeiblia arperaropa).

4. IlpomaBeny (MCTOTHUTENb, BIAJENEI] arperaropa) HE BIpPaBe OTKa3bIBaTh NOTPEOUTENIO B
3aKIIFOYCHNH, UCTIOJTHEHUH, M3MCHEHUH WIIM PACTOPXKEHUH JOrOBOpa C MOTPEOUTENEM B CBS3H C OTKA30M
MOTPEOUTENST TPEJOCTABUTh TIEPCOHAIBLHBIC TaHHBIC, 32 HCKIIOUEHUEM CIy4aeB, €CIU O0S3aHHOCTH
MPEJOCTABIICHUS] TAaKUX JAHHBIX MPEIyCMOTPEHa 3aKOHOJAaTelbcTBOM Poccuiickoit ®exepanuu wim
HETOCPEJCTBEHHO CBS3aHA C UCIIOJIHEHNEM JIOTOBOPA C MIOTPEOUTENIEM.

[Ipu nmpeabsBieHUU MOTpeOUTENEM TPeOOBaHHS O MPEIOCTABICHUU HH(POPMAIMH O KOHKPETHBIX
INpUYrMHAax MW IIPABOBbBIX OCHOBAHUAX, OIIPCACIAIOINX HCBO3MOXHOCTb 3aKIIOYCHHA, HCIIOJIHCHUS,
W3MEHEHUS WM PacTOP)KEHHUsl AOroBopa 0e3 MpeloCTaBlICHUs MEPCOHAIBHBIX JAaHHBIX, B MHCHMEHHOM
dopmMe (B TOM umcie B ¢opMe IICKTPOHHOTO JOKYMEHTA) MpojaBell (MCIOJHUTENb, BIIAICIIEI]
arperaropa) JOJKEH MpPeJOCTaBUTh TaKyl MH(GOPMAIMIO B TEYCHHE CEMH JHEW CO JIHS MpebsBICHUS
YKa3aHHOT'O TpeOOBaHMS.

[Tponaser (MCTIOHUTENB, BIIAJIEINICI] arperaropa) npeaocTaBiseT nH(GOpMaLUIO MOTPEOUTENIO B TOU
dbopMe, B KOTOpPOH TPEIBSABICHO TpeOOBaHWE MMOTPEOUTENSI O WPEIOCTaBICHUH WH(OpPMAUUA O
KOHKPETHBIX MPHUYMHAX M TPABOBBIX OCHOBAHUSX, OIPEACISIONINX HEBO3MOXHOCTh 3aKIIOUYCHHUS,
WCIIOJTHEHUS, I3MEHEHUS WIIM PACTOPIKEHUS JIOTOBOpa O3 MPEI0CTaBICHHUS IEPCOHAIBHBIX JaHHBIX, SCITH
WHOE HE YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npenbsaBieHun noTpeduTeneM TpeOOBaHUS O MPEIOCTABIECHUU MHPOPMAIMN O KOHKPETHBIX
IIpUYMHAX M IIPABOBBIX OCHOBAHUAX, OMNPEIECIAIOIIMX HEBO3MOXKHOCTb 3aKJIIOUYECHMs, HCIOJIHEHHS,
M3MEHEHHUs WM PacTOp>KEHUs JOroBopa 0€3 ImpeqocTaBiIeHHs MEPCOHATBHBIX JAHHBIX, B YCTHOU (opme
Takas MHPOpMaLUs 10JKHA ObITh MTPEeI0CTaBIeHa HE3aMeJIUTENbHO.

Cratba 16.1. ®opmbl U NopsAOK onnaTtbl MpPU npoaaxe TOBapoB (BbINOSIHEHUU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. [TponaBent (MCIOTHUTEND, BIAAEIEI] arperaropa B ciiydae HUCIOIb30BaHUS B CBOSH JESATENbHOCTH
HaJUYHBIX PACUETOB C MOTpeOuTeNIeM) 00s13aH 00€CIIeYnTh BO3MOKHOCTh OTUIaTHl TOBapoB (paboT, yCiIyT)
MyTeM HUCIOJF30BaHUsl HAIIMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB, a TaKXKe HAJMYHBIX PACYETOB IO
BBIOOPY IOTpEOUTEIS.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-D3)

O0s13aHHOCTh 00€CIeYuTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIyr) € HCIOJIb30BAHHEM
HAIlMOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAIBHOW CHUCTEMbI IUIATEXKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (MCIIOMHWUTEINS, BIAaJeNblla arperaropa), y KOTOPOTO BBIpydYKa OT
peanu3ali TOBapoB (BBINOJIHEHUS PaldOT, OKa3aHMs YCIYyT) 3a MPEALIECTBYIOIIMNA KaJeHIAPHBIA ToJ
MIPEBBINIACT IBA/IIIATh MIJIJTHOHOB PYOJICH.

(B pen. deaepanbhoro 3akona ot 31.07.2020 N 290-03)

Ecnu mecto omnatel TOBapoB (paboT, yCIIyr) HAXOAUTCSA B MECTE, TJI€ HE MPEJOCTaBISIOTCS YCIYTH
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?:gg”;%ﬂgég%‘zl)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 03.02.2023

JOCTyNa K TIOABWXHOM panuoTeneOHHON CBS3M M (WIM) CPEACTBAM KOJJIEKTHBHOTO JOCTyNHa K
MH(POPMALMOHHO-TEIEKOMMYHUKaIMOHHON cetn "HMHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOXKAAETCS
OT 00s3aHHOCTH OOECIeYnTh B STOM MeECTE€ BO3MOXKHOCTh OIUIaThl TOBAapOB (paboT, ycmyr) c
MCTOJIb30BAaHNEM HAITMOHAIBHBIX TJIATEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOoOXkmaercs OT 00S3aHHOCTH OOECHEeUnTh BO3MOXKHOCTH OIUIATHI TOBAapoB C
WCTOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peaiM3allii TOBapOB B KOTOPOM COCTaBJISIET MEHee MSITH MUJUIMOHOB pyOusel 3a mpelniiecTBYIOLIUi
KaQJICHJIapHBIN I'OJI.

(n. 1 B pen. @enepanbuoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, yCIyr) MOXKET MPOU3BOJIUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3zaHHEeM MpoJaBla (MCHOJIHUTENS) IYyTEM pPACYETOB 4Yepe3 CyObEKTOB HAIMOHAIBHOW IJIATEXKHOMN
CUCTEMBbI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOIATEJIbCTBOM
Poccuiickoit ®Penepani 0 HALMOHAJIBHOM IIJIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBIIEHO
(benepanbHBIMU 3aKOHAMU HJTM MHBIMA HOPMAaTHBHBIMHU TPAaBOBBIMH akTaMu Poccuiickoit dexepanmu.

3. Ilpu omnare ToBapoB (paboT, YCIIyT) HAIMYHBIMH JCHEKHBIMH CpPEACTBaMHU 0053aTeNIbCTBA
MOTpeOuTeNss Tepea MPOoAaBIOM (MCIIOTHHUTENIEM) IO OIUIaTe TOBapoB (padoT, YCIyT) CUHUTAIOTCS
UCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEIKHBIX CPEJICTB C MOMEHTA BHECCHHsI HAJTMYHBIX JIEHEKHBIX
CpelICTB TpoaaBily (UCMOJHUTENO0) JMOO IUIATE)KHOMY AareHTy (Ccy0areHry), OCYIIECTBISIOIIEMY
JESTEIBHOCTD IO IPUEMY TUTATEKEH (PU3NICSCKUX JIHII.

[Ipu omtate ToBapoB (paboT, YCIyT) IMyTEM MEPEBOJIa MPEIOCTABISIEMBIX MOTPEOUTEIIEM HATHMYHBIX
JICHEXKHBIX CPEICTB 0€3 OTKPBITHUS O0AaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepesa MPOoaaBIOM
(McnosTHUTENIEM) TIO OIUIaTe TOBApOB (padoT, YCIyT) CUUTAIOTCS MUCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEX)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTPEOHUTENeM HAIWYHBIX JCHEXKHBIX CPEICTB KPEAUTHOM
OpraHu3anuu Jub0 OAHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCyIIECTBISIOUUM JI€ATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickon denepanny 0 HALMOHAIBHOM IIJIATEKHOW CUCTEME.

[Tpu orutate ToBapoB (paboOT, yCIyT) MyTEM TEpEBOJIa ACHEKHBIX CPEICTB B paMKax MPUMEHIEMbIX
¢dopM Oe3HAIMYHBIX PAcUYeTOB 00s3aTeNbCTBA MOTPEOHUTENS Mepes]] MPOAABLOM (MCIOIHUTENIEM) IO
oruiate TOBapoB (paboT, yCIyr) CYMTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOM B PAaCHOPSHKEHUU O
NepeBO/Ie JICHEeXKHBIX CPEICTB, C MOMEHTa TOATBEP)KICHHUS €ro MCIOJHEHHUs OO0CIyKUBaroIen
MOTpeOUTENST KPEAUTHOM OpraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yciIyr) MpojaBlly (MCIIOJHUTENIO) 3alpelieH0 YCTaHaBIUBaTh B
OTHOIIEHWH OJHOTO BUAa TOBAapoB (paboT, yclyr) pa3iuyHbIE LIEHbl B 3aBUCHMOCTH OT CHoco0a HuX

OIIaThl MOCPECACTBOM HAJIMYHBIX paCYCTOB HUJIM B paMKaX IMPUMCHACMBIX (I)OpM OC3HATMYHBIX pacycToB.

5. TlponaBeny (MCHOMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy NOTpeOUTENs YOBITKH,
BbI3BaHHbBIE HAapyIIeHHEM TpeOOBaHUN yHKTa | HACTOSIIEH CTaThU.

Cratbsa 17. Cyne6Hasn 3awmTa npaB notpedburteneun

1. 3ammra npaB noTpedUTeNel OCYIECTBISAETCS CYIOM.

3amuTa npaB  moTpeOuTened  ychayr, OKa3blBaeMbIX  ()MHAHCOBBIMH  OpTaHU3ALUSIMH,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

OpPraHU3YyIOIIMMH B3aUMOJICHCTBHE € YIOJIHOMOYEHHBIM 110 IpaBaM MOTpeOuTene (PMHAHCOBBIX YCIYT B
coorBercTBUH ¢ DenepanbHbiM 3aKk0HOM "OO0 YHOIHOMOYEHHOM IO MpaBaM notpeduteneil pruHaHCOBBIX
ycIyr", OCyIECTBISAETCS ¢ 0COOEHHOCTSIMM, YCTaHOBICHHBIMU yKa3aHHbIM DeiepabHbIM 3aKOHOM.
(a63an BBenneH denepanibubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB moTpeOuTeNneid MOryT ObITh MpPEIbsBICHBI MO BHIOOPY HCTLA B CyZ IO
MECTY:

HaxXOXXACHUA OpraHusaluu, a €CJIUu OTBECTUUKOM SABJISACTCA I/IHI[I/IBI/I,I[yaJ'IBHHﬁ npeaANpuHUMAaTeCIiib, -
€Iro XUTCIIbCTBA,

KUTCJIbCTBA NN Hpe6BIBaHI/IH ucrnaa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA J0r0BOpa.

Ecnmu MCcK K OpraHM3aliy BBITEKAET M3 JICATEIBHOCTU €€ (puiiMaia WM MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEBSIBIICH B CYJI IO MECTY HaXOXKIACHUS €€ (priTnaia uin MpeIcTaBUTEIbCTBA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTIHI MO WCKaM, CBS3aHHBIM C HApYIICHHEM IIpaB TOTPEOUTENCH,
OCBOOOXKIAIOTCS OT YIUIATBI TOCYIApPCTBEHHOW MONUIMHBI B COOTBETCTBUH C 3aKOHOJATEIhCTBOM
Poccuiickoit deneparuu o Hamorax u coopax.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Masa Il. SALLUTA MPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebuTensa npm obHapy>eHMU B TOBape HeA0CTaTKoOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IToTpeburens B ciydyae OOHApyX eHHsS B TOBape HEIOCTATKOB, €CIIM OHU HE ObUIM OrOBOPEHBI
IIPOJABLIOM, IO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (ITUX K€ MOJIeTH U (WIH) apTUKYa);

noTpeboBaTh 3aMEHbI Ha TaKOM e ToBap APYroil Mapku (MOJAENIH, apTUKYJa) C COOTBETCTBYIOIIUM
[IepEPACUETOM IIOKYITHOM LICHBI;

noTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHS TIOKYITHON 11EHBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOT'O 663B03MCSI{HOFO YCTpaHCHHA HCEAOCTATKOB TOBApa WIH
BO3MCIICHHA paCcXoa0B Ha UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIIOM;,

0TKa3aTbCs OT WCIHOJHEHUs JO0roBopa KYIJIM-TIPOJaKH M MOTpedOBaTh BO3BpaTa YIUIAUEHHOM 3a
ToBap CyMMbl. [lo TpeGoBaHHIO MpoJaBIa M 3a €ro C4eT MOTPeOUTENb TOJDKEH BO3BPAaTUTh TOBAp C
HEJ0CTaTKaMHU.

[Tpu 3TOM noTpebuTeINh BlipaBe NOTPeOOBATh TAKXKE IMOJTHOIO BO3MEIIEHHSI YOBITKOB, TPUYMHEHHBIX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

€My BCJCICTBHE TPOJaXH TOBapa HEHAIS)KANIETO KadecTBa. YOBITKM BO3MEMIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSAIIMM  3aKOHOM JUISl  YAOBIETBOPEHHUS COOTBETCTBYIOIIUX  TpeOOBaHUI
MOTpeOUTEIIS.

B oTHOmIEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOHUTENb B CiIydae OOHapyKeHHS B HEM
HEJOCTaTKOB BIIpaBE OTKAa3aThCS OT MCIIOIHEHHS OTOBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa
YIUIAYEHHOW 3a TakoW TOBap CyMMbI JTHMOO MpEeAbsSBUTH TPEOOBAaHHE O €ro 3aMEHE Ha TOBap ATOH Ke
Mapku (MoJend, apTUKylia) WM Ha TakoW ke ToBap Jpyrod Mapku (MOJenu, apTHKyla) C
COOTBETCTBYIOIIMM I1€PEPACUETOM IOKYIHOW II€Hbl B TEYEHHUE MATHAILATH JHEH CO [JHS Ieperadyu
MOTpeOUTeNt0 Takoro ToBapa. [lo ucTeYeHMHM 3TOrO CpoKa YKa3aHHble TpeOOBaHUS MOAJIEKAT
YAOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4Yacs:

O6H3py>KeHI/IC CYHICCTBCHHOI'O HEAOCTATKA TOBApa,
HAapylmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBApa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEUYEHHME KaXAOro Troja TIapaHTUHHOIO CpOKa B
COBOKYITHOCTH 0Oo0jiee 4eM TpUJLATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHHUS €ro pa3iuydHbIX
HE/I0CTAaTKOB.

[lepeyeHb TEXHMYECKM CIOXKHBIX TOBapoB yrBepxkaaercs IIpaBurensctBoMm  Poccuiickon
®Oenepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IyHKTe€ | HacTosled CTaTbu, NPEAbABISAIOTCS MOTpeOHTEIeM
npojaBly MO0 yHOJHOMOYEHHOM OpraHu3aluyd WM YIOJHOMOYEHHOMY HWHIUBUAYaTbHOMY
NpeINpUHIMATEINIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpelbsIiBUTh TPEOOBaHMS, YKa3aHHbIE B a03aliax BTOPOM M ISTOM IyHKTaA |
HACTOSIIIEH  CTaThM, W3TOTOBHUTENIO, YIOJHOMOUYEHHOH OpraHM3aliil WM  YIOJHOMOYEHHOMY
WH/IMBUyaIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. DenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpeabsiBiaeHus 3TUX TpeOOBaHUIM MOTPeOUTENh BIpPaBe BO3BPATHUTh H3TOTOBUTENIO WM
UMIIOPTEPY TOBap HEHAUISKAIIETO KauecTBa U NOTPEOOBATh BO3BpATa YIUIAYEHHOM 32 HETO CyMMBI.
(B pen. denepanbhoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - ®enepanbubiid 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyTcTBHE y TMOTpEOHUTENsT KAacCOBOTO WM TOBApHOTO dYeka OO HHOTO JOKYMEHTa,
yIAOCTOBEpSOMMX (aKT W YCIOBUS TIOKYNKHA TOBapa, HE SBJSIETCS OCHOBAaHMEM IS OTKa3a B
yIOBJIETBOPEHHUH €r0 TpeOOBaHUI.

[IponaBery  (M3roTOBUTENb),  YINOJIHOMOYEHHAs  OpraHu3alus  WIM  YIOJIHOMOYEHHBIN
WH/IMBUYaIbHBIH TpeANpUHUMATENb, UMIOPTEP 00sA3aHbl MPUHATH TOBAP HEHAJUIEKAIIET0 KayecTBa y
oTpeduTeNss U B ciayyae HeoOXOJUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpebutens Bopase
y4acTBOBaTh B IIPOBEPKE KaueCcTBa TOBApA.
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?:gﬂonolidg?l(2)7z.8§.21)992 N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 03.02.2023

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cinywae cropa o mpuuyuMHax BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa IMpojaBel] (M3rOTOBUTEbD),
YIOJHOMOYEHHAsI OpraHu3aIis WM YIIOJIHOMOYEHHBIH MHAWBUYabHBIH MPeAPUHUMATEb, UMIIOPTED
00s13aHBI MPOBECTH SKCIEPTU3y TOBapa 3a CBOWM cYeT. ODKCIEpTH3a ToBapa MPOBOAMTCA B CPOKH,
yctaHoBieHHbIe cTaThsiMu 20, 21 u 22 nHactosmiero 3akoHa AJisi YAOBIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuii morpedurens. [lorpedurens BpaBe MpUCYTCTBOBATH MPH MPOBEIACHUN YKCIIEPTH3BI TOBApa U
B ClIy4ae HecorjacHs ¢ ee pe3yjbTaTaMU OCIOPHUTH 3aKII0YEHHUE TaKOM SKCIIEPTU3bI B CYACOHOM MOPSIJIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnmu B pesynbrate 3KCIEepTHU3bl TOBapa YCTAHOBIICHO, YTO €r0 HEJOCTATKH BO3HHKIIU BCIICICTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEYAeT MPOAABEll (M3TOTOBHUTENH), MOTPEOHUTENbh 0053aH BO3MECTHUTH
poaaBily (M3rOTOBUTEIO), YIIOJTHOMOYCHHOW OPTaHU3aIlMK WIN YIIOJTHOMOYCHHOMY WHIIUBUYaTbHOMY
NPEINPUHIMATENI0, MMIIOPTEPY PpacxXolIbl HA IPOBEICHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C e€e
MIPOBEJICHUEM PACXO/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBery (M3roTOBUTENb), YIOJHOMOYEHHAs OpraHU3alMs WIH  YINOJIHOMOYEHHBIN
WH/IMBUYAIbHBIA TPEANPUHIUMATENb, MUMIIOPTEP OTBEYACT 3a HEJIOCTAaTKH TOBapa, Ha KOTOPBIH He
YCTaHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHUKIIM IO TEpeladyd TOBapa
MOTPEOUTEITIO MITK 110 IIPUYUHAM, BO3HUKIIIMM JIO 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHuun ToBapa, Ha KOTOPBIH yCTAHOBJIEH TapaHTHHHBIM CPOK, MpojaBel (M3rOTOBUTEIND),
YIOJHOMOYEHHAs] OpraHU3alsl WM YIIOJIHOMOYEHHBIH MHAWBUYabHBIM MPEePUHUMATEb, UMIIOPTED
OTBEUACT 3a HENOCTAaTKU TOBapa, €CIM HE JOKaXKeT, YTO OHM BO3HMKIM IIOCIE IEpefadyd ToBapa
MOTPEOUTENI0 BCIECJACTBUE HApyLIEHUs MOTpPeOUTENEeM NpPaBUJ HCIONb30BAaHUS, XpAHEHUS WIHU
TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUIN TPETHUX JIUI] UIH HETIPEOJOTUMOM CHUJIBL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 6 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M TOBapa BecoM 0oJjiee MATH KUJIOTPaMMOB JIJIsl PEMOHTA,
YIIEHKH, 3aMEeHbl U (WJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 32 CUET MpOJaBlia
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpraHM3allUd WM  YINOJHOMOYEHHOTO  HHIUBUAYaJIbHOIO
MpearnpuHUMAaTeNsi, UMIIOpTepa). B cilydae HEUCHOTHEHHs] NOaHHOW OOS3aHHOCTH, a TaKXkKe IMpH
OTCYTCTBHM TMpoOJiaBlla (M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHM3allii WM YHOJHOMOYEHHOI'O
WHIUBUAYATHHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHS OTPEOUTENS JOCTAaBKA M (HJITH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpeduteneM. Ilpu »TOM mnpoaasen
(M3roToBUTENb,  YINOJIHOMOYEHHAss  OpPraHM3alus  WIM  YINOJHOMOYEHHBI  WMHIUBUYaIbHBINA
MpeANPUHAMATENb, UMITOPTEP) 0053aH BO3ZMECTHTH IMOTPEOUTEINI0 PACXOIbl, CBA3aHHBIE C JIOCTABKOW U
(M) BO3BpATOM yKa3aHHBIX TOBapOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsBneHUss norpeodurtenem TpebOBaHMW B OTHOLUEHUM
HeAOCTaTKOB TOBapa

1. TlorpeOutens BIpaBe MpPEabSIBUTH MPEIyCMOTPEHHbIE cTaThell 18 Hacrosimero 3akoHa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

TpeOOBaHUS K NPOJAABLy (M3rOTOBUTENIO, YIOJHOMOYEHHON OpraHM3alud WIM YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY [PEANPUHUMATEN0, UMIIOPTEPY) B OTHOLIEHHWH HENOCTAaTKOB TOBapa, €CIM OHU
oOHapy’KeHbl B TEYEHHUE TapaHTUITHOIO CpOKa WIIM CPOKA FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHNWU TOBapoB, HA KOTOPBIC rapaHTHIHBIC CPOKH HMIIM CPOKH TOJHOCTH HE YCTaHOBJICHBI,
MOTPEOUTENh BIIPaBE NMPEIBSIBUTh YKa3aHHBIC TPEOOBAaHUS, €CIM HEIOCTATKH TOBAPOB OOHAPYKCHBI B
pasyMHBII CPOK, HO B IpeJesiaX ABYX JIET CO JTHS Mepelavyd UX MOTPEeOUTeNo, eciu Ooee ATUTeIbHbIe
CPOKH HE YCTAaHOBJICHBI 3aKOHOM MJIM JOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. lNapaHTHUHHBIA CPOK TOBapa, a TAaKXKE CPOK €ro CIIy>KObl MCUHUCISIETCS CO JHS Mepeaadd ToBapa
NOTPeOUTENI0, €CIM HMHOE He IMpeaycMOTpeHo JoroBopoM. Ecinum 1eHp nepepayn yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO JTHSI U3rOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jnst ce3oHHBIX TOBapoB (0OYyBU, ONEXKIbI W MPOUYUX) OTHU CPOKH HCUYUCISIOTCS C MOMEHTA
HACTYIUIEHUS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHUSI KOTOPOIO OMPENENISETCS COOTBETCTBEHHO
cyobektamu Poccmiickori ®Dexepanuu UCXOAs H3 KIMMATHYECKHUX YCIOBHA MeECTa HaXOXJICHUS
moTpeouTene.

[Ipu nponaxe TOBapoB Mo oOpasziam, MO MOYTE, a TAKXKE B CIyyasx, €CIM MOMEHT 3aKIIOUYCHUS
JIOTOBOpa KYIUIU-TIPOJaKM M MOMEHT TMepeJadyd ToBapa NOTPEOUTENI0 HE COBHAAAIOT, STHU CPOKH
WCYUCIISIIOTCS CO JHS JOCTaBKM ToBapa moTpeduTento. Eciu moTpeOutens JHIIEH BO3MOXKHOCTH
UCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOSITENBCTB, 3aBUCAIIMX OT TMpojaaBla (B YacCTHOCTH, TOBap
HYX/IAa€TCsI B CIEIHAIBHONW YCTaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HMEIOTCS HEIOCTaTKH),
TrapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOAABIIOM TaKMX OOCTOATENbCTB. Eciu AeHb JOCTaBKH,
YCTAHOBKH, TOAKIIOYEHUSI, COOPKM TOBapa, YCTPAHEHHUS 3aBUCAIIUX OT MpOJaBlia OOCTOSTENHCTB,
BCJIC/ICTBUE KOTOPBIX NOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp MO HA3HAYCHHUIO, OIpPENEIHUTh
HEBO3MOJKHO, 3TH CPOKU UCUUCIISIIOTCS CO JIHS 3aKJIFOUEHUSI IOTOBOPA KYTUTH-TIPOIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHOCTHU TOBapa OHNPCACIACTCA IMEPHUOAOM, UCUUCITIACMBIM CO IHA HU3TOTOBJICHUA TOBApa, B
TECYCHHUEC KOTOPOIO0 OH MHNPUIroAC€H K HCIIOJIB30BAaHUIO, HWIIA )IaTOfI, A0 HACTYIUICHUSA KOTOpOﬁ TOBAap
MMPUTOJACH K UCITIOJIb30BAHUIO.

[TponomKUTENPHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATh — 00sI3aTENIbHBIM
TpeOoBaHUsAM K O€30MaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. rapaHTHﬁHBIC CpPOKH MOT'YT YCTaHABJIMBATHCS HA KOMINICKTYIOIIUC U3JACIINA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHfIHLIe CPOKH Ha KOMINICKTYIOIINWEC U3ACTINA U COCTABHBIC YaCTU UCUUCIIAIOTCA
B TOM K€ IMMOPAIKE, UTO U I’apaHTPIfIHLIfI CpOK Ha OCHOBHOI1 TOBAap.

FapaHTHfIHBIe CPOKM Ha KOMIUICKTYHOIOIHUEC M3ACIIHMA H COCTaBHBIC YaCTH TOBapa CYHTAIOTCA
paBHBIMU FapaHTHﬁHOMy CpPOKY Ha OCHOBHOC U3ACIIUC, €CJIM HHOC HC YCTAHOBJICHO JJOT'OBOPOM. B cirydac,
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?:gg”;%ﬂgég%‘zl)ggz N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 03.02.2023

€CJIM Ha KOMIUICKTYIOIEE U3CIUE U COCTaBHYIO 4acThb TOBapa B JOIOBOPE YCTAaHOBJICH I'apaHTUHHBIN
CPOK MEHBIIECH NpPOIOKUTEIBHOCTH, YeM TapaHTHHUHBIA CPOK Ha OCHOBHOE H3JIENINE, MOTPEeOHTENb
BIIPaBE NPEIbsIBUTh TPEOOBaHMS, CBA3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIErO U3/ENUs U COCTaBHOM
4acTH TOBapa, NpU UX OOHAPYKEHUHU B TEUEHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEJIHE, €CIIM UHOE
HE IPELyCMOTPEHO I0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIee U3/eNIie YCTaHOBJICH FrapaHTUHHBIA CPOK OOJIbIICH MPOAOKUTEIBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpPeOUTENh BIpaBe MPEABbSIBUTH TpPEOOBaHHS B
OTHOIIIEHUM HEIOCTAaTKOB TOBapa IIPU YCIOBUM, YTO HEAOCTATKHM KOMIUIEKTYIOLIETO W3Aeus
oOHapy>KeHbI B TEUCHHUE FApAaHTUWHOTO CPOKa Ha 3TO M3/EJHe, HE3aBUCUMO OT UCTEUCHHUS TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HAaCTOSIILIEN CTaThe, TOBOAATCA JI0 CBEACHUS MOTpeOuTENs B HH(pOpMauu o
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEIO B COOTBETCTBUH €O cTaThei 10 HacTosmero 3akoHa.

5. B ciyyasx, Korja npexyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTABIISIET MEHEE JBYX
JeT W HEIOCTaTKH ToBapa OOHApY>KEHbI MOTPeOHUTENeM IO HCTEYCHHHM TapaHTHUIHOIO CpOKa, HO B
npeAenax ABYyX JIET, NOTpeOuTEeNh BIIpaBe MPEAbSIBUTH MPOJAABIYYy (M3TOTOBUTENIO) TpeOOoBaHMUs,
MpeAyCMOTpEHHBIE cTaTheil 18 HacTosmero 3akoHa, €ClM TOKaXKEeT, YTO HEJOCTATKH TOBapa BO3HUKIIU 110
ero nepegau MOTPEOUTENIO UITH 10 MPHYUHAM, BOSHHUKILIUM JI0 STOT0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIBIIEHUS CYIIECTBEHHBIX HEJIOCTATKOB TOBapa MOTPEOUTENh BIIpaBe IMpPEIbSBUTH
W3rOTOBUTENIO  (YHNOJHOMOYEHHOM  OpraHu3alMM WA  YIOJHOMOYEHHOMY  WHAWBUIYaJTbHOMY
MpeNNPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3/IHOM YCTPAHEHUH TAaKUX HEJOCTAaTKOB, €CIH
JOKaXXeT, 4YTO OHU BO3HUKIIM JI0 TIepeiauy ToBapa MOTPEOUTEINIO WK MO MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET ObITh MPEABIBIECHO, €CJIM HEOCTAaTKH TOBapa 0OHapy>KEHBI 110
MCTEYCHMH JIBYX JIET CO JIHA Nepeaayd ToBapa NOoTpeOUTEN0, B TEYEHUE YCTAaHOBJIEHHOTO Ha TOBAp CpoKa
CIIy’KOBI WJIM B TE€YEHHUE JECATH JIET CO AHS NepeJadd TOBapa IOTPEOUTENIO B Clydyae HEYyCTaHOBJICHMS
cpoka ciayx0bl. Eciin ykazanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHUE JIBA/LIATH JIHEH CO JIHS €ro
MNPEABABICHUA HOTpe6I/ITeJ'IeM HIIN 06Hap}I)K€HHI>H\/’I UM HCOOCTATOK TOBapa ABJIKACTCA HCYCTPAHUMBIM,
noTpeOuTeNb 10 CBOEMY BBIOOPY BIpaBe NPEAbSIBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOH OpraHM3aluu
WX YIIOJIJHOMOYCHHOMY HMHIUWBHAYAJIbHOMY MNPCAIIPUHUMATECIIIO, HMnopTepy) HWHBIC NPEAYyCMOTPCHHBIC
nyHKTOM 3 craThu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(ynOJ’IHOMO‘—IﬂHHOfI opraHuM3allii HWJIW YIIOJIHOMOYCHHOMY HWHIUBHUAYAJIbHOMY MNPECANPUHHUMATEILO,
UMIOPTEPY) U MOTPeOOBaTh BO3BPATA YIUIAUYEHHOM JIEHEKHOW CYMMBI.

(. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAoOCTaTKOB TOBapa wu3rotrosutenem (npoaaBLoOM,
YNOSIHOMO4YE€HHOW opraHusauueun unu YNOSTHOMOY€EHHbIM MHAMBUAYaNbHbIM
npeanpuHUMaTesnieM, MMNOPTEPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecm CPOK YCTPAHCHUA HEAOCTATKOB TOBApa HC OIMMPCACIICH B MMHUCbMEHHOM (bopMe COrjialmi€CHUuEM
CTOPOH, 3THU HEAOCTATKU IOOJIXKHBI OBITH YCTpPAaHCHBI HU3TOTOBHUTCIICEM (HpOHaBHOM, ynOHHOMOquHOﬁ
OpFaHH3aLII/ICI>'I N YHOJIHOMOUYCHHBIM HHIAWBUYaJIbHBIM MNpECaANpUHUMATCIICM, I/IMl'IOpTCpOM)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

HEe3aMe/UIUTEIbHO, TO €CTh B MHUHHMAJBHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJII UX YCTPAHEHHS C
Y4eTOM OOBIYHO TpHMEHseMoro croco6a. Cpok yCTpaHEHHUs HEIOCTAaTKOB TOBapa, OMPEACIIIEMbIA B
MMCBMEHHOM (hopMe corjamieHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK MATh JHEH.

B ciryuae, ecni Bo Bpemst yCTpaHEHHs] HEIOCTaTKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbI B OINpPEEIICHHBIH COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIALICHUE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOAMMBIX IJIS YCTPAHEHUs
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTel (Ierayeil, MaTepraaoB), 000pyIOBaHUS WIN MOJOOHbBIE IPHYMHEI
HE SIBJISIIOTCS OCHOBAHHEM JJIS 3aKJIIOYEHUS COTJIAIIEHHUs O TAKOM HOBOM CPOKE U HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, OMPEAEICHHOIO COTIAIEHHeM CTOPOH EPBOHAYANIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHoOmEHMM TOBapOB IUTEIBHOTO IIOJB30BAHHMS HM3TOTOBUTENb, TNpoJaBell JHOO0
YIOJHOMOYCHHAS OPTaHU3AlNS HWIW YIOJTHOMOYCHHBIN WHAWBHIYAIbHBIA TPEANPUHAMATEIb O0S3aHbI
IpU TPEAbSIBICHUN MOTPEOUTENEM YKa3aHHOTOo TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MPEAOCTABUTH MOTPEOUTENIO HA MEPUO PEMOHTA TOBAP JJIUTEIHLHOTO MOJIb30BAHUS, 00JIaIal0IIHNI STUMH
K€ OCHOBHBIMH MOTPEOUTETHLCKUMHU CBOMCTBAMH, 00€CIIeYrB JOCTaBKY 3a cBOM cueT. [lepeuenb ToBapoB
JUTUTEIIBHOTO TOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TPeOOBaHUE HE PACTIPOCTPAHSIIETCS, yCTAaHABIMBACTCS
[IpaButensctBOM Poccuiickoint @enepanuu.

(B pen. ®enepanbHbix 3ak0oHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B ciywyae ycTtpaHeHHs HEAOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IPOJUIeBacTCS Ha
NepuoJl, B T€YEHHE KOTOPOro TOBap HE MCIOJIB30BAJICA. YKAa3aHHBIA MEPUOJ] HMCUHCISETCS CO JTHS
oOparnieHust moTpedouTens ¢ TpedboBaHUEM 00 yCTpaHEHUH HEIOCTAaTKOB TOBapa /O JIHS BBIAAYU €T0 IO
OKOHYaHUH peMoHTa. [Ipy BeIjaue TOBapa U3roTOBUTENb (MIPOJaBell, YIIOJIHOMOYEHHAs! OpraHu3alus Uin
VIOJTHOMOYECHHBI  WHAMBHIYAJIbHBIM TMpEANPUHAMATENb, HMIIOPTEp) O0Os3aH  IMPENOCTaBUTh B
IMUCbMEHHOW (opMe MOTpeOuTeN0 MHPOPMALMIO O JaTe oOpalleHuss NoTpeOuTens ¢ TpeboBaHHEM 00
YCTpaHEHWU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTeNneM s
YCTpaHEHHUs] HEJIOCTaTKOB TOBapa, O JaTe YCTPAaHEHMsS HEJOCTaTKOB TOBapa C HMX OINHCaHHEM, 00
WCTIOJIF30BAHHBIX 3aMACHBIX YAaCTAX (ETalsfX, MaTepuanax) U O JaTe BBIAAYM TOBapa IMOTPEOUTEINIO 10
OKOHYaHUH YCTpaHEHUs HEIOCTaTKOB TOBapa.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHMH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHbl KOMIUIEKTYIOIIETO M3JEIUs WU
COCTaBHOM YacTH OCHOBHOTO W3JENHs, HAa KOTOPBHIC YCTAaHOBJICHBI TapaHTHHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEEe M3/EIUE UM COCTaBHYIO YacTh OCHOBHOTO M3JEIHSl YCTaHABIMBAECTCS TapaHTHIHBINA
CPOK TOW € TPOJOJDKATETFHOCTH, YTO M Ha 3aMEHECHHBIE KOMIUIEKTYIOIIEE W3/EJINe WU COCTaBHYIO
4acTh OCHOBHOT'O U3EJINSI, €CIIU UHOE HE MPETyCMOTPEHO JOTOBOPOM, U TapAaHTUNHBIN CPOK UCUUCIISAETCS
CO JTHS BBIJJAYH TIOTPEOUTEIIO 3TOTO TOBapa MO0 OKOHYAaHUU PEMOHTA.

(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHaaexawero Kayecrea
1.B cjIydace 06Hapy>1(eHI/I}I HOTpC6I/ITCJ'ICM HCEAOCTATKOB TOBapa U MPCABABICHUA Tpe6OBaHI/I}I 0 €ro

3aMeHe TpojaBen]  (M3rOTOBHUTENb, YIOJHOMOYECHHAs  OpraHu3aIs WId  YIOJHOMOYECHHBIN
WHIUBUAYATBHBIN TIPEeINPUHUMATENh, UMIIOPTEP) 005S3aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

CO JIHSI IPEIIbSBJICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOuTeNeM, a MpyU HEOOXOAUMOCTH JOTOTHUTEIHHON
IIPOBEPKH KAa4eCTBA TAKOT'O TOBapa MPOAABLIOM (M3rOTOBHUTENEM, YIIOJIHOMOUYEHHON OpraHu3aluei uiu
YHIOJHOMOYEHHBIM HHIUBUAYATbHBIM MPEANPUHUMATENIEM, UMIOPTEPOM) - B TEUEHHUE IBAIIATH AHEU CO
JIHS IPEbSIBIICHUS YKA3aHHOTO TPEOOBaHU.

Ecnin y mnpopaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allid WIH YIOJIHOMOYEHHOIO
WH/IMBUYAIBHOTO MPEANPUHUMATENS, UMIIOPTEpa) B MOMEHT IMpPEIbsIBICHUS TPeOOBAHUSI OTCYTCTBYET
HEOOXOIMMBIA Ui 3aMEeHbl TOBap, 3aMEHa JOJDKHA ObIThb IMPOBEJCHA B TEYEHUE MecsAlla CO JHS
IPEIbSBICHHS TAKOTO TPEOOBAHUSI.

B paiionax Kpaitnero CeBepa u NMpUpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHME MOTpeOUTENs O
3aMEHE TOBapa MOJUICKUT YJAOBIETBOPEHUIO 10 €r0 3asBICHUIO B CPOK, HEOOXOAMMBIN JUIsl OYEpEeTHOU
JIOCTaBKM COOTBETCTBYIOILIETO TOBapa B 3TU pPallOHBI, B Clly4ae OTCYTCTBUS y IpoiaBlia (M3rOTOBUTEIS,
YIIOJIHOMOYEHHOM OpraHu3allMd WM  yIOJHOMOYEHHOTO HMHAMBUAYaJBbHOTO MPEINPUHUMATEIS,
UMIIOpTEpa) HEOOXOUMOTO IS 3aMEHBI TOBapa Ha JIEHb MPEbIBICHUS YKA3aHHOTO TPEOOBAHHUS.

Ecnmu s 3amensl ToBapa TpeOyercst Oonee ceMu JHEH, o TpeOOBaHHIO MOTPEOUTENS MPOAABEIl
(u3rotoBuTens JUMOO YHOJIHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYEHHbBI WHAMBUIYaIbHbIN
NpeINpUHIMATENb) B T€UYCHUE TPEX AHEW CO JHS NMPEAbsSBICHUS TpeOOBAaHUS O 3aMEHE TOBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh IMOTPEOUTENI0 BO BPEMEHHOE IIOJb30BAHHME HA IEPHUOJ 3aMEHbl TOBap
JUTUTENIFHOTO TOJIb30BaHMSA, OONAaJaroOIMidi ATUMHU K€ OCHOBHBIMH TOTPEOMTEIHCKUMH CBOMCTBAaMH,
obecreynB €ro JOCTaBKy 3a CBOH cyeT. DTO MpPaBUJIO HE PacHpOCTPAHSAETCS Ha TOBApHI, IEpeuyeHb
KOTOPBIX ONpPEAEIAETCS B COOTBETCTBUM € ITyHKTOM 2 cTaThi 20 HACTOALIETO 3aKOHa.

(B pen. DenepanbHbIx 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIeKAIIErO KauecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yHOTpEOIECHUH.

IIpn 3ameHe TOBapa TAapaHTUHHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHSA IepeJadd ToBapa
NOTPeOUTEIIO.

CraTtbsa 22. Cpoku yAOBNEeTBOPEHUA OTAENbHbLIX TpeboBaHUM noTpeduTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi MOTpeOUTENS O COPa3MEPHOM YMEHBIIEHUH MOKYITHOM II€Hbl TOBapa, BO3MELIEHUU
pacxoJOB Ha MHCIpPABICHHE HEJOCTAaTKOB TOBapa NOTPEOUTENEM HIM TPEThUM JIMIIOM, BO3Bpare
yIUTAY€HHOW 3a TOBap JEHEKHON CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, IPUYMHEHHBIX
NOTPeOUTENI0 BCIEACTBUE TMPOJAXKHM TOBapa HEHAJJIEeKaIlero KayecTBa JUOO MpPeJoCTaBICHUs
HEeHaJulexaleil MHpopMaluu O TOBape, IMOAJEKAT YJOBIECTBOPEHHUIO NPOJABLOM (HM3TOTOBHUTENIEM,
YIIOJIHOMOYEHHOW OpraHu3auueil Wi YIOJHOMOYEHHBIM HHIMBUAYAJIBHBIM MpPEIIpUHUMATENIEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JTHEN CO JHS MPEAbsIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUSI.

(B pen. denepanbHoro 3akoHa o1 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHu3auum unm ynosiHoMO4YeHHOro MHAUBUAYanbLHOro npeanpuHUMmaTens, uMnopTtepa)
3a NPOCPOUKY BbINOSIHEHUSA TpeboBaHUN noTpeduTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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?:gﬂonolidg?l(2)7z.8§.21)992 N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 03.02.2023

1. 3a HapymieHne nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKKe 3a
HEBBITIOJTHEHHE (3aICPKKY BBIMOTHEHHS) TPEOOBAHUS MOTPEOUTENS O MPEAOCTABICHUN €My Ha MEPHOJ]
pEMOHTa (3aMEHbl) aHAJIOTMYHOTO TOBapa MpojaBel] (M3roTOBUTENb, YIOJTHOMOYEHHAs OpraHU3alusl WiH
YIIOJIHOMOYEHHBIM UHAUBUAYAJIbHBIN MPEANPUHUMATENb, UMIIOPTEP), AOMYCTUBIIUN TaKUE HAPYILICHUS,
YIUTAYUBaAET MOTPEOUTEITIO 32 KaXAbli JIEHb MPOCPOUYKHU HEYCTONKY (IIEHIO) B pa3Mepe OJTHOTO MPOLIEHTa
LIEHbI TOBApa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa ompeAensieTcs, MUCXOIs U3 €ro IEHBI, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITH  yIOBIECTBOPEHO MPOAABIOM (M3TOTOBHUTEIEM,
YIOJHOMOYCHHON OpraHu3alueil WM YIOJHOMOYCHHBIM HWHIMBUAYAIBHBIM MpEANPUHIMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YJIOBJICTBOPCHUS TAKOTO TPEOOBaHMS WU B JICHb BBIHECEHUS
CyZIeOHOTO peIIeHUs, €CITU TPeOOBaHUE JOOPOBOJIEHO YIOBIECTBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HEBbINOJIHEHUS TPEOOBAHUM MOTPEOUTENS B CPOKU, IPELYCMOTPEHHbIE cTaThimu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWTeNb BIpPaBE IO CBOEMY BBIOOPY MpelbsBUTh HHbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTodAlero 3akoHa.

Cratba 23.1. [llocnepctBusa  HapylweHus nNpoaaBLOM CpoKa nepepaywm
npeaBapuTeribHO ONfla4YeHHOro ToBapa noTpedouTtento
(BBeneHa @enepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJIAXKH, MpPEAyCMaTpUBAIOIINKA O00S3aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJepKATh YCIOBHE O CPOKE Mepe/laul ToBapa MOTPeOUTEIIO.

2. B cnyuae, ecnu mpojaBell, MOJYYMBIIUNA CyMMY IpEIBAPUTENIHHON OIIAThl B OIpPENEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO IMepeaaye ToBapa MOTpeOUTeNno B
YCTaHOBJICHHBIN TaKUM JI0OTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

nepeJadyy OIUIadYeHHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IpE/IBApUTENIBHOM OIJIaThl TOBApa, HE MEPEJAHHOTO ITPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITCHB BIIpaBe HOTpe6OBaTL TAKXC IOJJHOT'O BO3MCIICHUA Y6BITKOB, MMPUYIUHCHHBIX
€My BCICACTBHUC HAPYHWICHHUA YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXHU CpOKa mepcaadyu
MMpEABAPUTCIIBHO OINNIAYCHHOTO TOBApa.

3. B cnywae HapymleHHs YCTaHOBJICHHOI'O JOrOBOPOM KYIUIM-NIPOJAXH CpOKa Iepefadu
IPeBapUTENIHO OIJIAUEHHOIO TOBapa MOTPEOMUTENI0 MpOoJaBell YyIJauuBaeT €My 3a KaXIbld JIeHb
MIPOCPOYKHU HEYCTOMKY (II€HH) B pa3Mepe MOJIOBUHBI IPOLIEHTa CYMMBI NPeABapUTEIbHON OIJIaThl TOBApa.

Heycroiika (meHn) B3BICKUBAETCS CO JHS, KOTJa MO JOTOBOPY KYIIU-TIPOAAXKHU Tepeaada ToBapa
MOTpeOUTEeNIo TODKHA OblIa OBITH OCYIIECTBJICHA, O JHS NEpeaadd TOBapa MOTPEOUTEN0 WM J0 JTHS
yIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEABAPUTEIHHO YIUIAYEHHOW UM CYMMBI.

CymMma B3BICKAaHHOH MOTpeOuTENeM HEYCTOWKM (TIeHH) HE MOXKET IMPEBBILATh CyMMY
IIPEABAPUTEIILHON OIUIATHI TOBAPA.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

4. TpeboBanus noTpeOUTENs O BO3BpaTe YIJIAYEHHOH 3a TOBap CYMMBI M O IOJHOM BO3MEUICHUH
yOBITKOB TIOJUICKAT Y/JOBJICTBOPCHUIO MPOJABIIOM B TEUEHHUE JECATU JHEW CO THS TPEIbSIBICHHUS
COOTBETCTBYIOILIETO TPEOOBAHUSI.

5. TpebGoBaHusi mOTpeOHTENs, YCTAHOBJIICHHBIE MYHKTOM 2 HACTOSIMICH CTAaThH, HE MOJIEKAT
YAOBIETBOPEHUIO, €CIU MPOJAaBell JOKaXKET, YTO HapylIeHHE CPOKOB Iepelayd IMOTPEeOUTEINo
IIPEIBAPUTENIBHO OIUIAUEHHOIO0 TOBapa IPOU30LUIO BCIIEJACTBUE HENPEOJOJIMMON CHUJIBl WM 110 BHUHE
MOTpeOUTEIIS.

Cratba 24. PacyeTbl C noTtpebutenem B cnyvyae npuvobpeTeHMA MM ToBapa
HeHaanexawero KayecTsa

1. IIpu 3aMeHe ToBapa HEHaJISKAILEro KadyecTBa Ha TOBAp ATOM K€ MapKH (3TUX Ke MOJEIU U
(nm) apTUKyJa) IepepacyeT IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBa Ha TaKOW K€ TOBap APYrod Mapku (MoJeinu,
apTHKyJa) B Cllydyae, €CcIH L€Ha TOBapa, MOJUIEKAIIEro 3aMeHe, HIDKE LIEHBI TOBapa, IPe10CTaBICHHOTO
B3aMEH, OTPEOUTEIb JJOJDKEH JIOTUIATUTh PasHMIy B IIEHAX; B CIy4ae, €M IIeHa TOBapa, IMOIekKalero
3aMeHe, BBIIIE IICHBl TOBapa, NPEIOCTABICHHOTO B3aMEH, pa3HUIA B I[IE€HAX BBIMIAYUBACTCS
norpedutento. llena ToBapa, mojaekamero 3aMeHe, ONpeNeNsieTCss Ha MOMEHT €ro 3aMeHbI, a eClli
TpeboBaHME TOTpeOUTENsT HE YIOBICTBOPEHO NPOJABIIOM, I€HA 3aMEHSIEMOro TOBapa M IICHA
nepeiaBaeMoro B3aMeH TOBapa OMPEIENISIOTCS HAa MOMEHT BBIHECEHUS CyJIOM PEIISHHs O 3aMEHE ToBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae npenbsBieHHs moTpeOuTeneM TpeOOBaHUS O COpPa3sMEPHOM YMEHbBIIEHHM MOKYITHON
LIEHbI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT IPEIbsABICHUs IOTpedUTEIeM TpeOOBaHUS
00 yIIeHKE WM, €CIIU OHO JTOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYJ0M pEIICHUs O
COpa3MEpHOM YMEHbIIEHUU TOKYITHOM LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAMJIEKAIIETO KauyecTBa IOTPEOUTENb BIPaBe TPEOOBAaTh BO3MELICHHUS
pa3sHHULBl MEXKIY LIEHOM TOBapa, YCTAaHOBJIEHHOH JOrOBOPOM, M IIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J00pPOBOJIBHOTO YJOBJIETBOPEHUSI TAKOTO TPEeOOBaHMS WIH, €ClId TpeOOBaHUE NOOPOBOJIBHO HE
YZIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEILICHUS.

(n. 4 BBenen PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-@3, B pen. denepaibHOro 3akoHa OT
21.12.2004 N 171-03)

5. B cayuyae Bo3BpaTa TOBapa HEHAJUIEkKAIIEro KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl yIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MELIAETCs IJIaTa 33 IPEJOCTaBICHUE KPeaAUTa.

(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciryuae Bo3BpaTa TOBapa HEHaJIKAIIETO KauyecTBa, MPUOOPETEHHOTO OTPEOUTENIeM 3a CYET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoaaBel 00s3aH BO3BPATUTh MOTPEOUTENIO YINIAYSHHYIO 32 TOBap
JCHEXKHYI0 CYMMY, a TaKXe BO3MECTHTH YIUTAUYCHHBIC MOTPEOUTENIEM MPOIEHTHI W WHBIC IIATSKHU II0
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

CraTtba 25. lpaBo noTpebuTenss Ha 06MeH ToBapa Hagnexawero KayecTasa

1. Ilorpebutenr BrmpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJUICKAIETO KauyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAaBIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBIA TOBAp HE
nojomren no ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMILICKTAIUH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUICXKALIETO KauyecTBa B
TEYEHUE YETHIPHAALIATH JIHEH, He CUUTas JHS €ro MOKYIKH.

OOMeH HempoJOBOJBLCTBEHHOTO TOBapa HAJUICKAIEr0 KayecTBa MPOBOIUTCS, €CIU YKa3aHHBIN
TOBap He ObUT B yMOTpeOJIECHUH, COXpaHEHBI €r0 TOBAPHBIM BUI, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haOpuyHbBIC SIPIBIKK, a TAK)KE UMEETCSl TOBAPHBIN YEK WJIM KACCOBBIM YEK JIMOO WHOM TOITBEPIKIAOIIHIA
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBUE Yy MOTPeOUTENss TOBAPHOIO YeKa MIIM KaCCOBOTO YeKa
700 WHOTO TIOATBEPIKIAIOIIECTO OIUIATy TOBapa JMOKYMEHTA HE JIUIIAET €r0 BO3MOXXHOCTH CCHUIATHCS Ha
CBUJIETEIILCKUE TTOKA3aHHs.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSM, YKa3aHHBIM B HAcCTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannu.

2. B ciydae, eciy aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsI TOTpeduTeIs K
MIPOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIOJIHEHUS JI0TOBOpa KYIIU-TIPOAAKU U MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JEHEXHOW cyMMbl. TpeGoBaHHe moTpeOuTeNss O BO3BparTe
YIUIAYEHHOW 34 YKa3aHHBIM TOBAp JEHEXKHOW CYMMBI IOJJIEKHUT YJIOBICTBOPEHHUIO B TEYEHHUE TPEX JHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss € MPOJABLIOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH Npu
MOCTYIJICHUH AaHaJOrMYHOro ToBapa B mpojaxy. IIpomaBen o0si3aH He3aMeJIUTEIBHO COOOIINUTH
MOTPEOUTENIO O MOCTYIJIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKY.

(m. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AncTaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa
(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHON KYIUIM-TIPOAAKW MOKET OBITh 3aKJIIOYEH Ha OCHOBAaHWUU O3HAKOMJICHUS
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOAABLIOM ONKCAHHEM TOBapa MOCPEACTBOM KaTaJoOroB, MPOCIEKTOB,
OyKJIeTOB, POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3MOHHOW, TOUYTOBOM, PaIMOCBSI3U U APYTUX) WIH UHBIMU
HCKJTIOYAIOIIMMU BO3MOYKHOCTh HEMOCPEICTBEHHOTO O3HAKOMJIEHUS MOTpPEOUTENss ¢ TOBapoM JMOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO IO0roBopa (IUCTAHIIMOHHBIA CIIOCOO MPOAAXKH TOBapa)
CIIOCO0aMHU.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. [IponaBiioM 10 3aKIIFOUEHUS JJOTOBOPA JIOJDKHA OBITH MPENOCTaBlIeHa TOTPEOUTEN0 HH(OpMALIUS
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAaX TOBapa, 00 ajmpece (MeCTe HaxXOXKJICHMsI) MPOJaBlia, O MECTe
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

W3TOTOBIICHHSI TOBapa, O IOJHOM (UPMEHHOM HAWMMEHOBaHWW (HAUMCHOBAHHHM) IIPOJABIA
(u3roToBUTENS), O IIEHE U 00 YCIOBHUSIX MPHOOPETEHUsI TOBAapa, O €ro JOCTAaBKE, CPOKE CIYXKObI, CpOKe
TOJHOCTH W TapaHTUIHOM CpOKE, O MOPSAKE OIUIAThI TOBapa, a TaKKe O CPOKE, B TCUCHHE KOTOPOTO
JEWCTBYET MPEATIOKEHHIE O 3aKIIFOYCHUH JI0TOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
uHpopManusa o0 ToBape, MperycMOTpeHHas craTheid 10 HacTosero 3akoHa, a TaKke MPeayCMOTPEHHAs
IIYHKTOM 4 HacToALIeH cTaTbyu MHPOPMALUS O IOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. I[Morpeburelns BIpaBe 0TKa3aThCsl OT TOBapa B JIF000€ BPeMsi JIO €ro Mepeiadn, a mocjie nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B ciydae, eciim nH}popMaIys 0 MOpsAAKE W CPOKAax BO3Bpara TOBapa HaJUIeKallero KayecTBa He
OblTa TpeloCcTaBlIeHAa B MHCBMEHHOW (OpMEe B MOMEHT JOCTaBKH TOBapa, MOTPEOHTENb BIIpaBe
OTKa3aThCsl OT TOBAapa B TCYCHUE TPEX MECSIICB C MOMEHTA MEPeaadn TOBapa.

Bo3Bpar ToBapa HaIIeKaIEro KauecTBa BO3MOXKEH B CIIy4dae, €CJIM COXPAaHEHBI €r0 TOBapHBIM BUJ,
NOTPeOUTENECKUE CBOWMCTBA, a TaKXe JJOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIKH
yKa3zaHHOro TtoBapa. OTCYTCTBHE Yy HOTpeOMTENs IOKYMEHTa, MOATBEpP)KIArOIIEro (GakT M YCIOBHUS
MOKYIIKA TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCBHUIATHCSA HA JPyTHe JTOKa3aTeIbCTBA MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJaBLA.

[TorpeOutens HE BHOpaBe OTKa3aThCsi OT TOBapa HAUIEKAIIETO KAdecTBa, HMEOIIEro
WHIUBUAYATbHO-ONPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXKET OBITh HCIOIb30BaH
HCKJTFOYUTENIBHO TPHOOPETAIONTUM €0 MOTpeOuTeneM.

[Ipu oTkaze moTpeOHTENs OT TOBapa MPOAABEN] JOJKEH BO3BPATUTh €My JCHEKHYIO CYMMY,
VIUTAYEHHYI0 TOTpPEeOUTENeM MO JOTOBOPY, 3a HCKIIOYEHHEM pacxXoJOB MpPOJAaBIa HAa JOCTaBKY OT
MOTpeOUTENsT BO3BPAIIEHHOTO TOBapa, HE IMO3JHEE 4YeM dYepe3 AeciTh AHEW Co JHS TPeIbsSBICHUS
nmoTpeduTeneM COOTBETCTBYIOIIETO TPEOOBaHMS.

5. TlocneacTBuUs MpoJaky TOBapa HEHAAJIEXKAIIET0 KauecTBa JUCTAaHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa YCTaHOBJICHBI TIOJIOKEHUSMH, TPETYCMOTPEHHBIME CTaThsiMH 18 - 24 HacTosmero 3akoHa.

CraTtbsa 26.2. NpaBuna npogaxwu oTAeNbHbIX BUAOB TOBApOB
(BBenena denepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaku OTIAEIBHBIX BUIOB TOBAapoB ycraHaBiuBaroTcs [IpaBurenbctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NPAB NOTPEBUTENEW MPU BbIMNOJNIHEHUA
PABOT (OKA3AHUWU YCIYT)

CtaTtbsa 27. CpoKku BbINOSIHEHUA paboT (oKa3aHus ycnyr)
1. Hcnomnurens o00sg3aH OCYHICCTBUTL BBIIIOJIHCHUC pa6OTBI (OKa3aHI/IC ycnyrH) B CpOK,

YCTAHOBJICHHBIM MPaBUJIAMHU BBITIOTHEHUS OTACIBHBIX BUIOB paboT (OKa3aHUs OTACIBbHBIX BHJIOB yCIIYT)
WM IOTOBOPOM O BBITIONHEHUH paboT (0Ka3zaHuU ycnyr). B moroBope o BeIMONHEHHH paboT (OKa3aHHUH
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

YCIIyT) MOXKET IpeaycMaTpUBaThCA CPOK BBINOJHEHUS pabOThl (OKa3aHUs YCIyTH), €ClIU yKa3aHHBIMU
IIpaBWJIaMd OH HE TMPEAYyCMOTPEH, a TaKK€ CpPOK MEHbIIEH MPOJODKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBINA YKa3aHHBIMU MTPaBUIIAMHU.

2. Cpok BbIIOJHEHUS PAa0OOTHI (OKa3aHMs YCIYIM) MOXKET ONpPENENSITbCS AATON (Iepuosom), K
KOTOPOH JTOJDKHO OBITh 3aKOHYECHO BBITTOJIHCHHE pa0OThI (OKa3aHUE YCIYTH) WK (M) J1aTou (MIepruoaoM), K
KOTOPOM MCIIOITHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHHIO pabOTHI (OKa3aHHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbIOSTHEHHE pabOTHI (OKa3aHHE YCIYTH) OCYLIECTBISIETCS 110 YacTAM (JOCTaBKa
MEPUOJIMYECKON TIeUaTH, TEXHHYECKOoe OOCIy)XKMBaHHWE) B TEYEHUE CpOKa JCHCTBHS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWM YCIYyT), IOJDKHBI TIPEIyCMaTPHBATHCS COOTBETCTBYIONIME CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX pabOT (OKa3aHUs yCIyr).

[To cornameHuio CTOPOH B JOrOBOPE MOTYT OBITh IPENLyCMOTPEHBI TaKXKE CPOKM 3aBEpIICHUS
OT/EJIbHBIX 3TAoOB pabOTH! (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTrBuA HapylweHUSA UCNONHUTENEM CPOKOB BbINONMHEHUA paboTt
(okazaHusa ycnyr)

1. Ecau ucnonHuTeNb HApYLIMII CPOKH BBINOJIHEHHs paboThl (OKa3aHUs YCIyIH) - CPOKM Hayaja U
(1) OKOHYAHUS BBIOJHEHUS PaOOTHI (OKa3aHUs yCIyru) U (WIKM) MPOMEXKYTOUYHbIE CPOKH BBIITOJIHEHUS
paloThI (OKa3aHUS YCIyI'M) WM BO BpPeMs BBINOJIHEHHUS pabOThl (OKa3aHUs YCIYTH) CTaJO0 OYEBUIHBIM,
YTO OHA He OYJIET BBIMOJHEHA B CPOK, NOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOTHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYUTh BBINOJHEHWE pPabOThl (OKa3aHWE YCIYTd) TPETbUM JMIIAM 33 PasyMHYIO IEHY WU
BBINOJIHUTH €€ CBOUMH CHJIAaMU U TIOTPEOOBATh OT UCHOTHUTENSI BO3MEIIEHUS [TOHECEHHBIX PacXo/Jl0B;

noTpeOOBaTh YMEHbBILIEHUS 1IEHBI 32 BHIMOJIHEHHE Pa0OThI (OKa3aHHUE YCIIYyTH);

0TKAa3aTbCsl OT UCIIOJIHEHHSI JOTOBOPA O BHIMOJIHEHUH paboThI (OKa3aHUU YCIyTH).
(B pen. denepanpHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HapyLIEHHEM CPOKOB BBIIIOJIHEHUS paboThl (OKa3aHUs yCIyrH). Y OBITKH BO3MEUIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE IS yJIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUI MOTpeOUTENS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TOTpEeOHMTENEM HOBBIE CPOKH BBINOJIHEHUS pabOThl (OKa3aHUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITOJTHEHUH PaOOThI (OKa3aHUH YCIYTH).
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

B cjiydya€ MpOCPOYKH HOBBIX CPOKOB l'IOTpe6I/ITeJ'II) BIIpaBE€ MPEABABUTL HCIOJHUTCIIO HWHBIC
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Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HacTosIIEH CTaThH.

3. llena BbIMONHEHHOW Pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpalaeMas MOTpeOUTEeNI0 MPU OTKa3e OT
UCIIOJIHEHUSI JIOrOBOpa O BBINOJIHEHUU paboThl (OKa3aHUM YCIyrd), a TaKKe YydWUThlBaeMas IpHU
YMEHBUICHUN II€HBl BBIIOJHEHHON paboThl (OKa3aHHOW YCIyTrH), ONpEIeNsieTcs B COOTBETCTBHU C
MyHKTamu 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOpA O BBINIOJIHEHUHU pabOThI (OKa3aHUU YCIYTH) HCIOIHUTEIb
HE BIpaBe TPeOOBaTh BO3MEIEHUS CBOWX 3aTpar, MPOHW3BEJACHHBIX B IPOIIECCE BBITIOIHEHUS PabOTHI
(oxa3zaHusi yCIIyTH), a TakKe IUIaThl 32 BBIMOJHEHHYI0 Pa0oTy (OKa3aHHYKO YCIYTy), 32 UCKIFYECHUEM
CITy4asi, €CJIM MMOTPEOUTEIh IPHUHST BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIYTy).
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiii 3aK0H o1 17.12.1999 N 212-D3.

5. B cnydae HapyimieHusi YCTaHOBIEHHBIX CPOKOB BBIMIOJIHEHHUs pabOThl (OKa3aHWs YCIYTH) WIU
Ha3HAYEHHBIX MOTPEOHUTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOSMIEH CTAaThbH HOBBIX CPOKOB HCIIOJHUTEIH
yIUIa4iBaeT MOTPEOUTENIO 32 KaXK/IbIii JI€HDb (Yac, eCIM CPOK OIMpPEAeIeH B Yacax) MPOCPOUYKU HEYCTOUKY
(meHt0) B pa3mepe TpexX MPOIEHTOB IICHBI BBHIMIOJHEHUS] Pa0OTHl (OKa3aHUsA YCIYyTH), a €ClIh IeHa
BBITIOJTHEHUST PalOThl (OKa3aHUS YyCIyrd) JOTOBOPOM O BBIMOJTHEHHHU paboOT (OKa3aHUHM YCIYr) He
orpeniesieHa - oOmeld [eHsl 3akas3a. /loroBopoM o BBIONHEHHH pabOT (OKa3aHWU YCIYT) MEXKIy
MOTPEOUTENEM U HCIIOJHUTEIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BHICOKUI pa3Mep HEYCTOUKH (TIEHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB Hayalla BBITIOTHEHHS pa0doThl (OKa3aHUs yCIyTH), €€ dTama
B3BICKMBACTCS 332 KaXIbI JIEHb (Yac, €CM CPOK OINpPEJENIeH B yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OOTHI (OKa3aHUS YCIyru), €€ dTama WIM NPEAbSBICHUS MOTpeOuTeNneM TpeOOBaHHIA,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapyIlIeHHEe CPOKOB OKOHYAHUS BHITIOJIHEHHS paOOThl (OKa3aHHS YCIyTH), €€
JTana B3BICKMBAETCS 3a KaX/bli JEHb (4Yac, ecilu CpPOK OIpelesieH B Yacax) MPOCPOUYKH BIUIOTH 10
OKOHYAHUS BBIMOJHEHHUS paboThl (OKa3aHUs YCIyru), €€ d3Tana WM HpeIbsSBICHUs MOTpeOuTeseM
TpeOOBaHUH, PelyCMOTPEHHBIX IYHKTOM | HaCTOSIIEH CTaThU.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOHN TOTpebuTesneM HEYCTOWKHU (TMIEHH) HE MOXKET MPEBBIIIATh IIEHY OTAEIHHOTO
BHJIa BBHITIOJHEHUsI PabOTHI (OKa3aHUs YCIyTH) WJIM OOIIyI0 IIeHY 3aKas3a, eCIU IIeHa BBIMOTHEHUS
OTIENBHOTO BUJA pabOThl (OKa3aHWUS YCIyTH) HE OIpeleieHa TOTOBOPOM O BBHIMOTHEHHH PabOTHI
(OKa3aHMM YCIIYTH).

Pasmep HeycToiiku (meHH) ompenenseTrcs, UCXOAs W3 LEHBl BBIOJIHEHUS pPa0bOTHl (OKa3aHMA
YCIIyTH), @ €CIIM yKa3aHHas [[eHa He OINpeAesIeHa, NCXO0/ U3 O0IIIel IeHBI 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPeOUTENs TOHKHO OBLIO OBITH YAOBJIETBOPEHO UCIIOIHUTENEM B JIEHB
TOOPOBOJIBHOTO yIOBJIETBOPSHHS TAKOTO TPEOOBAHUS WIIH B JICHb BRIHECEHUS CY/IEOHOTO PEIICHUs, €CITN
TpeOoBaHUE MOTPeOUTEN JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. oT 05.12.2022) [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 3almTe npas nOTpeGMTenel‘;lu D.aTa COXpPaHEHuA: 03.02.2023

6. TpeOoBanusi moTpedUTENs, YCTAaHOBJIIEHHbIE MYHKTOM | HacTOsALIEH CTaTbu, HE MOAJIEKAT
Y/IOBJIETBOPEHHIO, €CIIH HCIIOJIHUTENb JOKAXET, YTO HApyIIEHHE CPOKOB BBITIOJIHEHHUSI pabOThI (OKa3aHUs
YCIIyTH) IPOU3OILIO BCIEACTBUE HEMPEOAOIMMON CHIIBI HIIM IO BUHE MTOTPEOUTEIIS.

Cratbsa 29. lNpaBa noTpebutensa npu OOHapyXeHMW HeAOCTAaTKOB BbINOJIHEHHOWM
paboTbl (OKa3aHHOM yCnyru)

1. Iorpeburens mpu OOHAPYKEHUM HEIOCTATKOB BBITIOJHEHHOW pPAaOOTHI (OKa3aHHOH YCITyTH)
BIIpaBe M0 CBOEMY BbIOOPY OTPeOOBaTH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BBITIOJIHEHHON pa0OThI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOLETO YMEHBILIECHH LIEHbI BBIITOJHEHHOHN paboThl (OKa3aHHOH yCIIyTn);

663B03M63ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIM U3 OAHOPOJHOI'0 MaT€puajia TaKOIro XC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTbI. HpI/I 3TOM HOTpC6I/ITeJ'IB 00s13aH BO3BpAaTUTh paHEC IICPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MOHECEHHBIX MM pPacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

YnosnerBopeHue TpeboBaHuil moTpeOuTenst o Oe3BO3ME3THOM YCTPAHEHHU HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYTOW BEIIM WJIM O IIOBTOPHOM BBINIOJIHEHUH pPAa0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET UCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTONKHU 3a HapyIIEHUE CPOKa OKOHYAHUS
BBITIOJIHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BOpaBe OTKa3aThCsA OT HMCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU DPA0OTHI (OKa3aHUU
YCIYTH) U TOTpeOOBaTh MOJTHOTO BO3MEIIEHHsI YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIIOJIHEHHOM paboThl (OKa3aHHOM yCIyrW) HE YCTPaHEHbl HCIOJHUTEIIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCsl OT UCIOJHEHMs JOroBOpa O BBIMOJHEHMU pabOThl (OKa3aHUU
YCIIYTH), €CITi UM OOHApYKEHbI CYIIECTBEHHBIC HEJOCTATKU BBHITIOJHEHHON paboThl (OKa3aHHOU YCITYTH)
VI WHBIE CYIIECTBEHHBIE OTCTYIUIEHHSI OT YCIOBUN JOrOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeGuTens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON paOOThl (OKa3aHHOW YCIyr). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIS yJIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAHUH MOTPEOUTENS.

2. llena BeIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3BpaIiaemasi moTpeOUTeso mpu OTKa3e OT
UCTIOJHEHHUSI JIOTOBOpa O BBINOJIHEHUH paboThl (OKa3aHUM YCIYTH), a TakKe Yy4WThIBaeMas IpU
YMEHBIICHUH LEHbl BBIMOJHEHHON paboThl (OKa3aHHOM YCIYyru), OINpenessieTcsi B COOTBETCTBUU C
nyHKkTamu 3, 4 u 5 ctaTbu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON paboOThl (OKAa3aHHOW YCIyTH), MOTYT
OBITh MPEABABIEHBI MPU MPUHATHH BHINOIHEHHON paboThl (OKa3aHHOM YCIIyTH) UM B XO/1€ BBIOJIHEHUS
paboThl (OKa3aHHWs yCIOyru) JuOO, €caM HEBO3MOXHO OOHApYXKUTh HEIOCTaTKU TNpPU TNPHHITHU
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BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TCUEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpeburens BIpaBe MPEAbIBIATh TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMHY BBIITOJIHEHHOW pabOTHhI
(0Ka3aHHOM yCIyTH), €CIIM OHU OOHApY>KEHBI B TCUCHHE FapaHTHIHOTO CPOKA, a TMPU €ro OTCYTCTBHH B
pa3yMHBIN CPOK, B TIPEEIax ABYX JET CO JHS MPHUHSITHS BBIMIOJHEHHON paOOoThI (OKa3aHHOUM YCIYTH) HIIN
ISITH JIET B OTHOIICHHH HEJIOCTATKOB B CTPOCHUU U HHOM HEIBHDKUMOM MMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTaTKH paboThl (YCIyrd), Ha KOTOPYKO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIM TMOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIM JO €€ MNPUHITHUS UM WIA IO
MPUYMHAM, BOSHUKIIUM JIO 3TOTO MOMEHTA.

B otHOmeHnn paboThl (yCIIyrH), Ha KOTOPYHK) YCTAaHOBJICH TapaHTUHHBIA CPOK, HCIIOJIHHUTEIH
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JIOKAXKET, YTO OHM BO3HUKIM TOCIC MPUHSATHS PaOOTHI (YCIyTH)
MOTpeOUTENIeM BCJICACTBHE HAPYIICHUS WM TIPABHJ HCIIOJB30BaHHS pe3yjbTaTa paboThl (YCIyTrH),
JCUCTBUI TPETBUX JIUII WIIA HETPEOJOTUMON CHJIBI.

(. 4 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja mpeayCMOTPEHHBIM JOTOBOPOM T'apaHTHHHBIA CPOK COCTABIIET MEHEE IBYX
neT (MATH JIET Ha HeJIBMKMMOE UMYIIECTBO) U HEJOCTATKH paboThI (YCIyri) oOHApyKEHBI IOTpeOUTEIeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpejAenax IBYX JeT (MATHU JIET Ha HEJBUKUMOE HMYIIECTBO),
noTpeOUTENs BIpaBe MPEABIBUTH TPEOOBAHHS, PEAYCMOTPEHHBIE TYHKTOM | HACTOSIIEH CTaThH, €CIU
JOKQXeT, 4YTO TaKhe HEJOCTAaTKU BO3HUKIM 10 MPHUHATUS UM pe3ylbTata paboThl (YCIyru) WU IO
MIPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyrud) MOTPEOUTENh BIpPaBE
MPEIbBUTH UCIIOTHUTENIO TpeOoBaHNEe O 0€3BO3ME3HOM YCTPAHEHUU HEJIOCTATKOB, €CIU JIOKAXET, UYTO
HEJIOCTATKW BO3HUKIIM JI0 IPUHATUS UM pe3yibTaTa paboThl (YCIyTH) WK MO MPpUYWHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. JTO TpeOOBaHHWE MOXKET OBITh MPEIbSIBICHO, €CIU TaKhe HEJOCTATKU OOHApY>KEHBI IO
HCTEUYEHUH ABYX JIET (MSATH JIET B OTHOIIEHUU HEABHKUMOTO UMYIIECTBA) CO JHS MPUHITHS pe3yJibTara
paboThl (yciyru), HO B Mpe/esaxX YCTaHOBIEHHOTO Ha pe3yibTaT paboThl (YCIyTH) CpoKa CIyKObl UITU B
TEUEHHUE JIECATH JIET CO JHS MPUHSITHS pe3yJibTaTta paboThl (YCIyTH) MOTPEOUTENIeM, €CITU CPOK CITYKOBI
He ycraHoBieH. Ecnu nanHoe TpeOoBaHUE HE YIOBIETBOPEHO B TEUEHHE ABAALIATH JHEH CO JHS €ro
MPEABSIBICHUS TTOTPEOUTENEM I OOHAPY>KEHHBIN HEJOCTATOK SIBJISIETCS HEYCTPAHUMBIM, MTOTPEOUTEIH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHH S LICHBI 3a BBIITIOJIHCHHYIO pa60Ty (01<a3aHHyro y'CJ'IyTY);

BO3MCHICHUA ITIOHCCCHHBIX WM pPacXoJ0B II0 YCTPAaHCHUIO HEAOCTAaTKOB BBITTOJITHCHHOM pa60TBI
(OKaBaHHOﬁ ycnym) CBOMMHU CHJIaMU WJIN TPETbUMU JIMIIAMU,

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIMOJHEHHWU paboThl (OKa3aHUM YCIyTH) U BO3MEIIECHHUSA
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpokuM ycTpaHeHUss He[OCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOW

www.consultant.ru CtpaHuua 36 us 47
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.02.2023&dst=100127&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.02.2023&dst=100130&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.02.2023&dst=100133&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.02.2023&dst=100135&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=03.02.2023&dst=100146&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

ycnyru)

Henocratku paboThl (yCIOyrv) IOOJDKHBI OBITH yCTPaHEHBI HCIOJHHUTEIEM B pa3yMHBI CPOK,
HA3HAYCHHBINA TOTPEOUTETIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckmoueH. - Genepanbubiid 3aKoH o1 17.12.1999 N 212-D3.

HasnadenHsbIil moTpeduTeneM CpoK yCTpaHEHHs HEAOCTATKOB TOBAapa YKa3bIBACTCS B JOTOBOPE MM
B WHOM IOJIMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asiBICHUH, HAIPABICHHOM IOTpeOUTEIeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHME NpPeJyCMOTPEHHBIX HACTOALIEW CTaTbell CPOKOB YCTpaHEHHs] HEAOCTATKOB
BBITIOJIHEHHON paboThl (OKa3aHHOW YCIIYTH) MCHOJHHUTENb YIUIAYMBACT MOTPEOUTEINO 3a KK JIEHb
IPOCPOYKH HEYCTOHKY (IICHIO), pa3Mep U MOPSIOK UCUHCIICHUS! KOTOPOW ONPENEINSIOTCS B COOTBETCTBUH
C IIYHKTOM 5 CTaThM 28 HACTOSILEro 3aKoHa.

B cnyuyae HapymieHus yka3aHHBIX CPOKOB HOTPEOUTENb BIpaBe NPEAbSIBUTH HCIIOJHUTEIIO HHBIE
TpeOOBaHus, MPETyCMOTPEHHBIE MyHKTamMu 1 1 4 cTatbu 29 HacTosAmero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHus otaenbHbIX TpeboBaHUM noTpedbuTtens

1. TpeGoBanus noTpeOuTess 00 yMEHBIIEHUHN LIEHBI 3a BHIIIOJHEHHYIO paboTy (0OKa3aHHYIO yCIYTy),
O BO3MEILEHUHM PacXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIOJIHEHHOW pPabOThl (OKa3aHHOM YCIIyTH)
CBOMMM CHJIAaMHU WJIM TPETHUMHU JIMIIAMH, a TaKXKe O BO3BpaTe yIUIAYeHHOMU 3a paboTy (yClyTy) A€HEKHOU
CYMMBI M BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJIHEHHs J0roBopa,
MIpeyCMOTpEeHHbIE MYHKTOM | ctathu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosuiero 3akoHa, MOJyIekaT
YJIOBJIETBOPEHUIO B JIECATUAHEBHBINA CPOK CO JIHS NMPEAbSBICHUS COOTBETCTBYIOIIET0 TPEOOBaHHUS.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeGoBanus moTpedHUTENsT O OE3BO3ME3THOM M3TOTOBJICHUHU JAPYrod BEIIM W3 OJHOPOIHOTO
MaTepuasa Takoro >kK€ KauecTBa WM O MOBTOPHOM BBIMOJIHEHUM padOThl (OKa3aHUM YCIYTH) MOAJIEKAT
yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JAJIi CPOYHOTO BBIMIOJIHEHUS pabOThl (OKa3aHUS YCIYyTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IIPEyCMOTPEHHBIN T0TOBOPOM O BBIMOJHEHUH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIA OBLT HEHAJJIeXkKAIlle UCIIOTHEH.

3. 3a HapymieHue TPEeTyCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YJAOBIETBOPEHUS OTAEIbHBIX
TpeOOBaHUN TOTPEOUTENST HUCHOMHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXKIbI JEHb MPOCPOUKH
HEYCTOWKY (TIEHI0), pa3Mep U MOPSIOK UCUUCICHHUS KOTOPOUW OMPENEISIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cnydae HapymieHuss CPOKOB, YKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEW CTaTbH, MOTPEeOUTEIH
BIIpaBE MPEABSIBUTH HCIOJHHUTENO HHBIE TpeOOBaHUS, MPEAyCMOTPEHHBIE MYHKTOM 1 cTaThu 28 u
nyHKTaMu | 1 4 ctaTbu 29 HACTOAIIETO 3aKOHA.

CraTtbsa 32. [lpaBo noTpebuTtensa Ha OTKa3 OT UCMOJIHEHUA AO0roBopa O BbINOJIHEHUMU
paboT (okaszaHuu ycnyr)
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(B pen. depepanbhoro 3akona ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOJIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIYT)
B JI000€ BpEeMsI TIPU YCJIIOBUH OTUIATHI UCTIOTHHUTENIO (DAKTHYECKH MTOHECEHHBIX UM PACcXOJIOB, CBA3aHHBIX
C MCTIOJIHEHHEM 0053aTeIbCTB M0 JAHHOMY JIOTOBOPY.

Cratbsa 33. CMmeTa Ha BbInonHeHue paboTbl (OKa3aHue ycnyru)

1. Ha BeimmonHenue paboThl (OKa3aHHE YCIYyTH), MPEIYyCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIYTH), MOKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHAS] CMETA.

CocraBlieHHE TaKOM CMETHI 110 Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENA 00I3aTENLHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBIICHUS, B TOM 4YHCIE B Cllydyae, KOTJa B MOMEHT 3aKIIOYCHHUsS JIOTOBOpAa HCKIIIOYANIACh
BO3MOKHOCTH MPEyCMOTPETh MOJIHBIN 00BEM IMOUICKAIIUX BBHIOITHEHUIO pa0OT (OKa3aHUIO YCIIYT) WUIIH
HEOOXOUMBIX JIJIsl 3TOTO PACXO/I0B.

Hcnonautens wuMeeT mpaBo TpeOOBaTh YBEJIMYEHUS TBEPAOM CMETHl TIPH CYIIECTBEHHOM
BO3pPaCTaHMM CTOMMOCTU MaTepHaoB M OOOpYAOBaHHUSA, MPEIOCTABISIEMBIX HCIIOIHHUTENIEM, a TaKXKe
OKa3bIBACMBIX €My TPETHUMH JUIAMH YCIIYT, KOTOPOE HENb3sl OBUIO MPEAYCMOTPETh MPHU 3aKITIOYCHUH
noroopa. Ilpu oTkaze moTpeOuTeNs BBIMOIHUTH 3TO TPEOOBAHWE MCIIOJHUTENb BIPaBE PaCTOPTHYTH
JIOTOBOP B CYZCOHOM IMOPSIAKE.

(m. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecimu BO3HMKJIA HEOOXOIMMOCTb BBIIIOJIHEHUS JOMOJHUTEIBHBIX paboT  (oka3zaHus
JOMOJTHUTEBHBIX YCIIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIMICHUS MPUOIN3UTEIBHON CMETHI,
HCIIOJIHUTENb 00s3aH CBOEBPEMEHHO IpeaynpeauTh 00 3ToM mnorpedutens. Eciu nmorpedutens He nan
corjlache Ha IpEeBbIIIeHNE NPUOIU3UTEIBLHON CMEThI, OH BIIPaBEe OTKA3aThCs OT UCIOJIHEHUs A0rosopa. B
9TOM CJIy4yae HCIOJIHUTEIh MOXXET TpeOOBaTh OT MOTPEOUTEINS YIUIAThI IIEHBI 32 BBIMIOJHEHHYIO paboTy
(OKa3aHHYIO yCIyTY).

WcnionHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENST 0 HEOOXOIUMOCTH TPEBBIIICHUS
MPUOIM3UTENBHON CMETHI, 0053aH UCIIOJHUTH JOTOBOP, COXpaHss MpaBO Ha OIUIaTy paboOThl (YCIyTrH) B
npejaenax mpuOIU3UTEIIbHON CMETHI.

(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHne paboTbl U3 MaTepuarna UCNosIHUTeNs

1. UcnionHuTeNns 00513aH BHIIOJIHUTE PadOTY, ONpPEIeNIEHHYI0 TOTOBOPOM O BBIITOJHEHUH PaOOTHI, U3
CBOETO MaTepHasa U CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGHB, Hpe}IOCTaBI/IBHH/Iﬁ MaTepI/IaJ'I IJIs1  BBIIIOJIHCHU S pa6OTLI, OTBCHACT 3a €ro
HEHa/JIeXKallee KayecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJABIIa 32 TOBAaphbl HEHAIJIEXKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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2. Matepuasl UCHIOJIHUTEIS OTUIAYMBACTCS TIOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MOJIHOCTBIO WJTH B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMOJTHEHHH PA0OTHI C YCIOBHEM OKOHYATEIHLHOTO
pacuera TpU TMOJYYCHUH MOTPEOUTENIEM BBIMOJIHEHHOW HCIIOIHUTEIEM Pa0OThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOIHUTENS HE MIPETYCMOTPEH COTJIAlICHHEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B chywasx, mpemxyCMOTPEHHBIX JIOTOBOPOM O BBIMOJTHCHHH PabOThI, MAaTepUaTl MOXKET OBITh
NPEJOCTABIICH  HCIOJNHUTENeM moTpeduTtenmto B kpeaut. llocienyromee W3MEHEHHE — IICHBI
MPEOCTABICHHOTO B KPEIUT MaTepralia HCTIOJIHUTENS HE BJICUET 3a COOOU mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA H H€06XO[[I/IMI)IG JJIs1 BBITIOJTHCHUA pa6OTI)I TEXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUS pa60T HCIIOJIHHUTCIICM.

CraTtbsa 35. BbinonHeHue paboTbl U3 Matepuana (¢ Bewblo) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO WJIM YaCTUYHO U3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
HCIIOJIHUTEJIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepuasia (BEIlr) U MPaBUIbHOE €r0 UCI0JIb30BaHuUE.

Hcnonuurens 00sA3aH:

OpeIynpeuTh MOTPEOUTENST O HENMPHUTOJAHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIaHHOTO
nmoTpeduTeneM MaTepuaa (Bem);

NpeaACTaBUTL OTYET 00 HN3pacCxXoa0BaHNKU MaT€purajia U BO3BPATUTh €ro OCTATOK.

B ciydyae momHOW miM 4yacTUYHOHM yTpaThl (NMOBpPEXIEHMS) MarepHuana (BELH), NPUHATOrO OT
MOTpeOUTENS, UCHOJHUTENb 00s513aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUaIOM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN U3TOTOBUTH M3/EIHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBUH OJTHOPOJHOIO MaTepuraia (Bely) aHaTIOTHYHOrO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpPau€HHOIo (IOBPEXIEHHOT0) marepuaia
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yTpaueHHOro (MOBpPEXKIEHHOI0) MaTepuana (BelId) OmpeAesseTcs, HCXOIsi M3 IIeHBI
MaTepuaia (BeU), CyleCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JTOKHO OBLIO
OBITH YZOBJIETBOPEHO UCIIOIHUTEJEM B JIEHb JOOPOBOIBHOTO YJOBIETBOPEHUS TAKOTO TPeOOBAHUS WM B
JIEHb BBIHECEHUS Cy/IeOHOTO PEIICHHUs, €ClIi TpeOoBaHKWE MOTPeOUTENs TOOPOBOIBHO YOBJIETBOPEHO HE
ObLIO.

Ilena marepuana (Bemu), IepeaaBaeMoro UCIOJHUTENIO, ONPEAEIIAETCS B JOTOBOPE O BBIOJHEHUH
paloThI UM B MHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3e), MOITBEPHKAAIOIIEM €ro 3aKII0UeHHe.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHutenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJHYIO WJIM YaCTHYHYIO yTpaTy
(moBpexieHue) Marepuana (BeU), MPUHATOr0 UM OT MOTPEOUTENsl, eClid MOTPEeOUTENb MPeaynpexKIeH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHaia (BEIIr), KOTOpble MOTYT MOBJIEUb 32 COOOM €ro MOJHYI0
WIN YaCTUYHYIO YTpary (IOBpexaeHue) J1u0o eciau yKa3aHHble CBOWCTBAa MarepHala (BElld) HE MOTJIH
OBbITH OOHAPY>KEHBI ITPU HaUIekKAIEH MPUEMKE UCTIOTHUTEIEM 3TOro Marepuaia (Bemu).

www.consultant.ru CrpaHuua 39 us 47
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.02.2023&dst=100157&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.02.2023&dst=100158&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=03.02.2023&dst=100160&field=134

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. O6sA3aHHOCTb uMcnonHUTEeNA UWHopMmuMpoBaTb nNoTpeduTena o6
obcToATeNnbLCTBaxX, KOTOpble MOFyT MNOBMIMATL Ha Ka4vyecTBO BbINONHAEMOU paboTbl
(oxasbiBaemowm ycnyru) unm nosrneyvb 3a CO60M HEBO3MOXHOCTb €e 3aBepLIeHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s3aH CBOEBPEMEHHO HH(OPMHPOBATH MOTPEOUTENIE O TOM, YTO COOJIIOAEHHE
yKa3aHUil MoTpeOuTesNss U HHbIE OOCTOSATENLCTBA, 3aBUCSILNE OT MOTPEOUTEIIS, MOTYT CHU3UTh KauecTBO
BBINOJIHSAAEMON paboThl (OKa3bIBaEMOMW YCIIyTH) WM TOBJEYb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpeburtenb, HECMOTpsST Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(OpPMUpOBaHHE
WCIIOJTHUTEJIEM, B PA3YMHBIA CPOK HE 3aMEHUT HETIPUTOMHBIN HIIM HEIOOPOKAYECTBEHHBIM MaTepHall, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJHEHHSI Pa0OThI (OKa3aHUsl YCIyrd) JHOO HE YCTPAHUT HHBIX
OOCTOSITETTLCTB, KOTOPBHIE MOTYT CHU3HWTHh KAa4eCTBO BBIMOJHICMONH pa0bOTHl (OKa3bIBAEMOHN YCIYTH),
WCITIOJIHUTEJIb BIIPABE OTKA3aThCS OT UCIOJHEHUS JJOTOBOPA O BBITOJHEHUU PaOOThI (OKa3aHUM YCIyTH) U
OTPeOOBATH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopMbl onnartbl BbINONIHEHHOW PaboThl (OKa3aHHOM yCryriu)
(B pen. denepanbHbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTHh OKa3aHHbBIE €My YCIYIM B IOpPSJKE U B CpPOKH, KOTOpHIE
YCTAQHOBJICHBI IOTOBOPOM C UCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs otpedureneM. C cornmacus noTpeduTens padoTa MOKET ObITh OIJIaY€Ha UM IPU 3aKII0YEHUH

JIOTOBOpA B MOJTHOM pa3Mepe WK MyTeM BbIIaYu aBaHCa.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0bOT) MPOU3BOJAUTCS MOCPEICTBOM HAJIMYHBIX WIH
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHUH C 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rconp30BaHUM HATUYHOU (HOPMBI PACcCUETOB OIIaTa TOBAPOB (PadoT, yCIyT) MOTPEOUTEIEM
MIPOU3BOJIUTCS B COOTBETCTBHM C YKa3aHHUEM MpojaBla (MCIIOJMHHUTENS) MYyTEM BHECEHHUs HAJTUYHBIX
JIEHEKHBIX CPEACTB MPOJABIY (MCIIOHHUTEINI0), TUOO B KPEAUTHYIO OpraHU3aIfio, MO0 TUIATeKHOMY
areHTy, OCYIIECTBISIONIEMY ACSITENbHOCTD 10 MPUEMY TUIaTeXel (U3NYeCKUX JHI], THO0 OAaHKOBCKOMY
MIaTeKHOMY  areHTy  (cy0areHTy), OCYIIECTBISIONIEMY  JESTEIbHOCTh B COOTBETCTBHH  C
3aKOHOAATETHCTBOM O OaHKaX U OAHKOBCKOMW JEATEIHHOCTH, €CIIM MHOE HE YCTAHOBJICHO (erepalbHbIMU
3aKOHAMW WJIM WHBIMH HOPMATHBHBIMH MPAaBOBbIMU akTaMu Poccuiickoit ®enepauuu. I[lpu sTOM
00s13aTenbCTBA MOTPEOUTENS Tepen MpoJaBIoM (MCTIOTHHUTENEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUHMTAIOTCSI MCTIOTHEHHBIMH B Pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUSI HAIMYHBIX
JICHE)KHBIX CPEICTB COOTBETCTBEHHO MPOJIABIy (MCTIOIHUTENIO), THO0 B KPSIUTHYIO OPTaHU3AIIHIO, JIHOO
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

IUIATEKHOMY areHTy, OCYIIECTBISIOIIEMY ACATEIFHOCTh 10 IPHEMY IUIaTeXed (U3MUECKHUX JIUL, OO
0AHKOBCKOMY IUIATEKHOMY areHry (CyOareHTy), OCYIIECTBISIONIEMY ACSITEILHOCTh B COOTBETCTBHH C
3aKOHO/IaTEIILCTBOM O OaHKaX M OAaHKOBCKOM JIESTEITBHOCTH.

(B pen. @enepanbhbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbsa 39. PerynupoBaHue okasaHus oTAesNbHbIX BUAOB yCnyr

[locnencTBust HapylUIEHUsI YCIOBUM JIOTOBOPOB 00 OKa3aHUU OTJIEIbHBIX BHUJIOB YCIIYT, €CJIU TaKHe
JIOTOBOPBI 10 CBOEMY XapakTepy HE NOANAMAIOT I0J JCHCTBUE HACTOALIECH IJIaBbl, OIPEACIISIIOTCS
3aKOHOM.

Cratbsa 39.1. llpaBuna okaszaHusa oTAeNbHbIX BUAOB YCIYr, BbINOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBwiia oka3aHus OTIEIBHBIX BUIOB YCIYT, BBITIOJTHCHHS OTICIBHBIX BUIOB Pa0OT MOTPEOUTEIISIM
ycraHaBiauBarotcs [IpaButensctBom Poccuiickoit @enepanuu.

nasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEJNEMN

Cratba 40. ®depepanbHbIM roCcyaapCTBeHHbIN KOHTpoOnb (Hag3op) B obnactm
3awunThl NpaB noTpedbuTenen
(B pea. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanpHblii rocyAapCTBEHHBIM KOHTPOJbL (Haa30p) B 00JACTH 3aIIMTHI MpaB MOTpedOUTenei
ocymecTBisieTcs eaepalbHbIM OPraHOM HCIOJHUTEIbHOM BIACTH, YIIOJIHOMOYEHHBIM [IpaBuTenscTBOM
Poccutiickoit deneparuu (1anee - oprad rocy1apcTBEHHOTO HaI30pa).

2. Tlpenmerom (eaepabHOTO TOCYAapCTBEHHOTO KOHTPOJIA (HaaA30pa) B 0OJAcTH 3allUThl MPaB
noTpeduTenel sBIsIIOTCS:

1) coOmroneHue  M3rOTOBUTENISIMH,  HMCIOJHUTENSMH, MpOJAaBLUAMM,  YHOJTHOMOYEHHBIMH
OpraHu3alMsIMU WM YIOJHOMOYEHHBIMH WHIWBUAYAJIbHBIMU IPEANPUHUMATEISIMH, HMIOPTEpaMH,
BJIaJIEJIbLIAMH arperaTopoB 00sA3aTeNbHBIX TPeOOBaHUH, YCTAHOBICHHBIX HACTOSALIMM 3aKOHOM, IPYTUMHU
denepanbHBIMU 3aKOHAMHU M MHBIMH HOPMAaTUBHBIMM TpaBOBbIMH akTamu Poccuiickoit denepanuu, a
TaKK€ AaKTaMH, COCTaBJIAIOLNIMMU IIpaBO EBpasMICKOro SKOHOMHUYECKOIO COH3d, PETYIUPYIOIIUMHU
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENCH;

2) cobmrofieHre U3TOTOBUTENIEM, UCIIONHUTEIEM (JTUIIOM, BBIMOTHIIOMMM (PYHKIIMM WHOCTPAHHOTO
M3TOTOBUTENS), TIPOJIABIIOM TPEOOBAaHMI, YCTAHOBJICHHBIX TEXHHMYECKUMHU perIaMeHTaMH, WIH
00s13aTeNbHBIX TPEOOBAHUMN, TMOJUICKANIMX MPUMEHEHUIO A0 JHS BCTYIUIGHHS B CHIIy TEXHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3aKkoHOM oT 27 nekadps 2002 roma N 184-®3 "O
TEXHUYECKOM PEryJupoBaHun".
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

3. Opranuzanusi ¥ oOcyllecTBIeHHE (eAepalbHOr0 TOCyAapCTBEHHOTO KOHTpOJA (Haa3opa) B
00JIacTH 3alUTHI MpaB norpeduteneil perynupyrorcs PenepanbubiM 3akoHoM 0T 31 mrons 2020 roga N
248-®3 "O rocymaapcTBEHHOM KOHTpoOJe (Haa30pe) W MYyHHUIMIAIBLHOM KOHTpoje B Poccuiickoi
Oenepanun".

4. TlonoxeHue o ¢eneparbHOM TOCYAAPCTBEHHOM KOHTpOJIe (Haa30pe) B 00JacTH 3aIlUThl IIPaB
notpebuteneit yrepxknaercs [IpaButensctBoM Poccuiickoit @enepanuu.

5. B nmonoxenun o ¢eneparbHOM rocy1apCTBEHHOM KOHTpoJe (Haa30pe) B 00JIaCTH 3aIIUTHI TIPaB
noTpeOuTeneil yKa3plBalOTCS HAaMMEHOBAaHHE M CTPYKTYPHBIC SJIEMEHTHI TEXHHYECKOTO pErjiaMeHTa
(nm) 00s3aTENBHBIX TPEOOBAHMH, MOICKAIUX MPUMEHEHHUIO /10 THS BCTYIUICHHS B CHITy TEXHHYECKHX
perimaMeHToB B COOTBETCTBHU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIHUpPOBaHUH", OIIEHKA COOIIOICHHS KOTOPBIX OCYIIECTBISETCS B paMKax (eaepalbHOro
rOCyJapCTBEHHOTO KOHTPOJs (Hax30pa) B O0JacTH 3allMThl MpaB MOTpeOUTENeH, a TakKe BUJIbI
NPOIYKINH, SBISIONIMECS 00beKTaMH (eIepabHOr0 TOCYJapCTBEHHOTO KOHTPOIIA (Haa30pa) B 00IacTH
3alUTHI [IpaB MOTPEOUTENEH.

6. OpraH rocyJ1apCTBEHHOTO Ha/130pa €KEr0JIHO TOTOBUT TOCYAAPCTBEHHBIN JI0KJIA]] O 3aIUTE MPaB
norpedureneii B Poccuiickort denepanuu B mopsiike, ycraHoBieHHOM [IpaButensctBoM Poccuiickoit
®Oenepanuu.

7. OpraH rocyJapCTBEHHOTO HaJa30pa BIIpaBe o0OpaIiaThCs B CyJ C 3asABICHHSMHU B 3aIUTY IIPaB
NOTpeOUTEeNe M 3aKOHHBIX HMHTEPECOB OTACIBHBIX TMOTpeOuTeneld (rpymmbel  moTpeOHuTenei,
HEOIPEIEIEHHOTO Kpyra moTpeduTeneii), a Takke ¢ 3asBICHHSIMHA O JIMKBUJALUN HM3TOTOBUTEIS
(ucnomHUTENS, MPOJABIA, YIIOJIHOMOYEHHOW OpraHM3alluu, UMIIOpTepa, Biajelblia arperaropa) audo o
MpEKpalcCHUu ACATCIBbHOCTH HHAWBUAYAJIbHOT'O NpCAIIPUHUMATCIIA (ynOJ’IHOMO‘ICHHOFO
WH/IMBUYaJIbHOTO MpeANpHUHUMATENs1) 3a rpy0Ooe (MOBIEKIIee CMEpTh WM MaccoBble 3a00seBaHus,
OTpaBJICHHUSI JIIOJIEH) HapylIeHHE ITpaB MOTpeOnTENEH.

8. OpraH rocy1apCTBEHHOT'O HaJ30pa B NOPSJKE, YCTAHOBICHHOM 3aKOHOAATENbCTBOM Poccuiickoin
®denepany, MOXKET OBbITH MPUBJIEYEH CYJOM K Y4YacTHIO B JeJie, a TaKKe BIPaBe BCTyNaTh B JI€JO IO
CBOEH MHHUIIMATUBE WJIM MO MHUIMATUBE JIMILI, YYaCTBYIOIIMX B JieNie, JJs Ja4M 3aKIIOUeHHs 1O ey B
LHeIsIX  3aluThl IpaB MOTpeOuTene B paMKax TPaKIAaHCKOTO WM  aJMUHUCTPATUBHOTO
CYJIOTIPOM3BOACTBA.

9. OpraH TOCYIapCTBEHHOTO HAJI30pa BIIPAaBE JaBaTh Pa3bsCHEHHUS IO BOIPOCAM NPUMEHEHUS
3aKOHOB U MHBIX HOPMaTHBHBIX IIPABOBBIX aKTOB Poccuiickoil Denepaniuu, peryaIupyromnux OTHOIIEHUS B
00J1acTy 3alUTHI ITpaB NOTPEOUTENEH.

10. KoncynbpTupoBanue, npopmiIakTHIeCKUid BU3UT, HAOII0AeHUE 3a cOOMI0IeHueM 00s3aTebHbIX
TpeOOBaHWH, BBIC3THOE OOCIENIOBAaHWE MOTYT TIPOBOJAUTHCA (heAepalbHBIMH TOCYAapCTBEHHBIMU
YUPEKIECHUSIMHU, TOJIBEJOMCTBEHHBIMH OpTaHy TOCYJapCTBEHHOTO HAI30pa, B TMOPSAKE M CIydasx,
YCTaHOBJICHHBIX TTOJIOKEHUEM O (peiepaTbHOM TOCYAapCTBEHHOM KOHTPOJIE (Haa30pe) B 00IACTH 3alUTHI
paB noTpeduTenei.

Crtatbs 41. Obs3aHHOCTL M3roToBUTEnNs (vcnonHuTens, npoaasua,
YNOJTHOMOY€HHOM opraHusauum nnu YNONTHOMOYEHHOro UHauBMAyarnbHOro
npeanpuHuMarens, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBreHUo
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?:gg”oi%?lgégg'zl)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 03.02.2023

MHdopMaLMK opraHy rocygapCcTBeHHOro Hagsopa
(B pen. denepanbhoro 3akona ot 29.07.2018 N 250-03)
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

N3rotoBuTens (MCMONHHUTENb, MPOAABEIl, YIIOJHOMOYCHHAS OPraHMU3allds WIM YIOJTHOMOYCHHBIN
WHJMBUIYAIbHBIA TMpeANpUHUMATENIb, WMIIOPTEp, BIAJENICll arperatopa) mo TpeOOBaHUIO OpraHa
rOoCyJapCTBEHHOTO HaA30pa, €ro JOJDKHOCTHBIX JIMI] 00s3aH MPEIOCTaBUTh B YCTAHOBJICHHBIM UMH CPOK
JIOCTOBEPHBIC CBEJCHUS, TOKYMEHTAINIO, OOBSICHCHHUSI B TUChbMEHHOW ¥ (WJIM) YCTHOU (hopMe U HHYIO
nHpopMaInuo, HEOOXOIUMYIO IS OCYIIECTBJICHHS OpPraHOM TOCYAapCTBEHHOTO HaA30pa M €ro
JOJKHOCTHBIMU JIMUAMH IOJIHOMOYMIA, YCTaHOBJIEHHBIX 3aKOHOJATENbCTBOM Poccuiickon denepanuni.

(B pen. @exnepanbHoro 3akona ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNHOMO4YMA BbLICWMX UCMONHUTENbHbLIX OPraHoOB rocyAapCcTBEHHOW
Bnactu cy6bektoB Poccunckon ®egepauum B o6nactu sawmTbl npaB notpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCTHOTHUTENBHBIM OpPraH TrOCYAapCTBEHHOW BJIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoit denepanuu OCyIIECTBISIET MEPOIPHUATUS MO peaTu3alny, 00CCIEYCHUIO U 3allUTe IpaB
noTpeduTeneit u B peaenax CBOMX MOJIHOMOYUI MPUHUMAET ONPEICIICHHBIE MEPHI.

2. B nenax coaeicTBUs 3alUTE IpaB MOTpeOUTENel OpraHbl UCIIOJHUTEIBHON BIAaCTU CyObEKTOB
Poccuiickoit @enepannu pazpabaThiBalOT PerHOHAIBHBIE IPOTPaMMBI 10 3alllUTe MpaB MoTpeduTeneil u
OKa3bIBAlOT COJICHCTBUME OpraHaM MECTHOI'O CaMOYIIPaBJI€HHUS M OOIIECTBEHHBIM OOBEAMHEHUAM
notpeOuTeneil (Mx accoruanusM, cor3aM) B OCYIIECTBICHUN UMHU 3aIIUThI IPaB NOTpeOUTENEH.

(. 2 BBennen denepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

3. Opran rocy1apcTBEHHOI'O HaJ30pa yTBEPXKIAeT METOAMYECKHE PEKOMEHIAIMK M0 pa3paboTke U
peain3aly peruoHaIbHbIX U MYHULIMIIAJIBHBIX MPOTPaMM I10 3aIIUTE MIpaB MOTPEOUTENEH.
(. 3 BBeneH PenepanbHbM 3ak0oHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocyLlecTBNEHUA MONMTHOMOYUNA OpraHa rocynapCTBeHHOro
Hag3opa opraHam UCNOJNTHUTENbLHOWN BnacTn cyobektoB Poccumnckon depgepaumm
(BBenena denepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOTO HAA30pa IO  OCYLIECTBICHHMIO  (heaepaibHOro
rOCy/IapCTBEHHOI'O HajJ30pa B 0OJacTH 3allUThl MpaB MOTpeOHUTeNell MOryT IepenaBaTbCs JUIs
OCYLIECTBIICHHs] ~ OpraHaM  HUCIHOJHUTENbHOM  BimacTu  cyObekToB  Poccuiickoir  Deneparuu
noctaHoBieHusMu [IpaBurensctBa Poccniickoit denepannu B nopsiake, yctaHoBieHHOM dDenepanbHbIM
3akOHOM OT 6 okTAOpa 1999 roma N 184-®3 "O6 o0mux NPUHIHUIAX OPraHU3ALUHN 3aKOHOAATEIbHBIX
(mpeacTaBUTENbHBIX) U HCIOJHUTENBHBIX OPraHOB I'OCYAAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
Oenepaunn".

Cratbs 42.3. Nopa4ya n paccMoTpeHue obpaweHun noTpedurenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

1. OGpamenne MmoTpeOUTENsT MOXKET OBITH HaIlpaBJICHO B NMUCbMEHHOW (opmMe Ha OyMaKHOM
HOCHTEJIE WM B DJIGKTPOHHOH (OopME B OpraH TOCyIapCTBEHHOTO HA/I30pa, WHBIC YIOJTHOMOYCHHBIC
(benepanbHble OpraHbl UCTIOHUTEILHOW BJIACTH, OpPraH MCIOJHHUTEIBHOMN BiacTu cyObekTa Poccuiickoit
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

2. OOpamieHue mnoTpeOUTeNs MOXET OBITh HANpPaBICHO [0 HOYTe, C MCIOJb30BaHUEM
MH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW ceTH "VHTepHeT", B TOM uncie opHUIMaIbHOTO caiiTa oprana
rOCyJapCTBEHHOT'O HaJ30pa, MHBIX YIIOJHOMOYEHHBIX (peepalbHbIX OPraHOB MCIIOJIHUTEIBHON BIACTH,
OopraHa HCIOJHHUTEIBHOW BiacTH cyObekra Poccuiickoit ®enepaumu 1100 oOpraHa MECTHOTO
camoympasieHus (B cyobekrax Poccuiickoit ®enepanun - ropoaax ¢enepaibHoro 3HadeHus MockBe,
Cankr-IlerepOypre u CeBacTomone ¢ HCIOJB30BaHUEM O(PUIMAIBHOTO caiiTa opraHa MECTHOTO
CaMOYIIpaBJICHHs B CiIy4ae, €CJId 3TO MPEeayCMOTPEHO 3aKoHaMu cyOwbekToB Poccuiickoil denepanuu -
ropojioB (enepanpHoro 3HadeHwss MockBel, CankT-IleTtepOypra m CeBacTomodsi), €IMHOTO IopTaia
TOCYJapCTBEHHbIX W MYHUIMMNAIBHBIX YCIYr JIMOO PETHOHAIBHOIO IOpTajlla TOCYJApCTBEHHBIX U
MYHULUTAIBHBIX YCIYT, a TAK)KE MOXKET OBITh MPUHSTO MPH JIMYHOM IIPUEME 3asIBUTEIIS.

3. B MHOropyHKIIMOHANBHBIX IEHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIIUIAIbHBIX
YCIIYT MOTYT OCYIICCTBIIATHCS IMPUEM OOpAIIeHUI OTPEOUTENCH U KOHCYIFTHPOBAHHUE IMTOTPEOUTEIICH 110
BOIIPOCAM  3allUTBl HMX TNpaB Ha OCHOBAHMM  COTJIAUIEHUHM O  B3aUMOJCHCTBUHM  MEXAY
MHOTO(YHKITUOHATHHBIMU IIEHTPAMH TPEIOCTABICHUS TOCYIAPCTBEHHBIX M MYHHUIUIAIBHBIX YCIyT U
denepanbHBIMU OpraHaMHM MCIIOJHUTEIBHONW BJIACTH, OpraHaMH TOCYJApCTBEHHBIX BHEOIOKETHBIX
($OHJIOB, OpraHaMu rOCyAapCTBEHHOW BIIACTH CyOBeKTOB Poccuiickoit denepamnuu, opraHaMu MECTHOTO
CaMOYIIpaBJICHUA.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yctaHOBMEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMMU NMpPaBoOBbLIMU akTamu Poccumnckon ®eagepauyun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHMe TMpaB MOTpeOuTeNel, YCTAaHOBJICHHBIX 3aKOHAMU M HMHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasel] (UCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anyss WIM YIOJHOMOYEHHBIH HWHIMBUAYAJIbHBIH NpeANpUHUMATENb, HMIIOPTEp) HECeT
aMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPa)kJIaHCKO-TPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Pocculickon denepanui.

Cratba 44. OcyuwecTBrieHMe 3awuTbl NpaB noTpedbuTernen opraHamMu MeCTHOro
camoynpaBneHus
(B pen. denepanbHOro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB moTpebuTened Ha TEPPUTOPUM MYHHUIMIAIBHOTO OOpa30BaHMS OPIaHBI
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBe:

paccMmarpuBaTh OOpalleHHs MOTpeOuTeNel, KOHCYJIbTHPOBATh HMX IO BONPOCAaM 3alIMTHl IIPaB
noTpeduTene;
(B pen. denepanbroro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiathecs B Cy/Ibl B 3allIUTY NpaB NoTpeduTesel (HeonpeaeneHHoro Kpyra norpeoureneil);

pa3pabaTbIBaTh MyHUITUNATIBHBIE IPOTPAMMBI 110 3aIIUTE MPaB MOTPEOUTENIEH.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

(a63ar BBenen denepabHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIsIBIICHUH IO OOpAIIEHUIO TOTPEOUTENST TOBAPOB (PaboT, YCIIyT) HEHAIJISKAIIIETO KauyecTBa, a
TaKXKe OIACHBIX JUISI JKU3HHU, 3JI0POBbS, MMYIIECTBA MOTPEOUTENCH W OKpYKAaIOMIeW Cpelbl OpraHbl
MECTHOTO  CaMOYIpaBICHHsI HE3aMEUIMTEIIbHO  HM3BEIIAaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOJTHUTEJIEHOM BJIACTH, OCYIICCTBIISIOIINE KOHTPOJIh 32 KAYECTBOM U 0E301IaCHOCTHIO TOBApOB (pador,
yCiyr).

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @enepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa oOwecTBeHHbIX 00beAMHEHUN noTpedbuTtenen (Ux accoumauum,
COHO30B)
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIICCTBCHHBIE OOBEIUHEHUS
norpedureneit (MX accolualuu, CO3bl), KOTOPHIE OCYIIECTBISIOT CBOIO ACSITEIFHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBbEAMHEHUN (WX accoluanuid, COI30B) M 3aKOHOJATEIHCTBOM Poccuiickoi
®Oenepanuu.

2. OOmecTBeHHbIE O0bEAMHEHHS NOTpeOuTENnel (MX accoLMalMU, COIO3bI) AJIS OCYIECTBICHUS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3paboTKe o0s3aTeNbHBIX TPeOOBaHMI K ToBapaMm (paboTam, yciayram), a TaKke
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepainu, peryaupyronmx
OTHOIIIEHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENECH;

NPOBOJIUTH HE3aBUCHUMYIO HKCIEPTH3y KauecTBa, O€30MacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBAapoB (paboOT, ycCiIyr) 3asBIEHHON MNpojaaBLaMu
(M3rOTOBUTENSAMH, UCTIOJHUTENIAMHU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIEHHEM IIpaB MOTpeOuTENeld W HampaBisATh B
OpraH TOCYAAapCTBEHHOIO HajJ30pa M OpraHbl MECTHOI'O caMoylpaBieHus HHpopmaiuio o (dakrax
HapylleHUi npaB moTpeduTteneil s NpoBEACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUSA B ClIydae HUX
MOJTBEPXK/ICHUST Mep M0 MPECEYeHUI0 HapylIeHWH MpaB MoTpeduTenell B MpeAenax IMOJHOMOUYUMN
yKa3aHHbBIX OPTaHOB, yUYaCTBOBATh B IIPOBEJIEHUU AKCIIEPTHU3 MO (akTaM HapyILIEeHUI MpaB noTpeduTenen
B CBsI3U ¢ oOpamieHusMu norpedureneit. [Ipu ocymiecTBieHUN 00IIECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
oObeIMHEHUs MOoTpeduTeneil (MX accouualnuy, COI3bl) HE BIpaBe TpeOOBaThb OT H3rOTOBUTENEH
(ucronHUTENEH, MPOAABLIOB, YIOJHOMOYEHHBIX OPraHU3alMi WIM YIOJHOMOYEHHBIX WHAMBHAYaJIbHBIX
MpearpuHUMaTeseii, UMIOPTEPOB) MpPE/ICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
NPEeJCTaBICHUS (BBITOJHEHNS) KOTOPBIX 110 TPEOOBAHMIO MOTPEOUTENSI HE YCTAHOBIIEHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTPeOUTENe U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alUTe
9TUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIBHBIX HCCIICIOBAHWN KauecTBa TOBApOB (padoT, yClIyT), a Takke
WHYI0 HH(pOpPMAIMIO, KOTOpas OyJIeT crmocoOCTBOBAaTh pealH3alid MpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnukyembie OOIECTBEHHBIMU OOBEIUHEHUSAMH MOTpeOUTENeH (WX accoIuaIlvsIMH,
COI03aMU) Pe3yJIbTaThl CPABHUTEIBHBIX HCCIEAOBAHUN KadecTBa TOBApoOB (paboT, yCIIyT) HE SBISIOTCS
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

PEKIIAMOU;

BHOCUTh B (enepajabHble OpraHbl HUCIOJIHUTEIBHOW BJIACTH, OPTaHU3AIMHM MPEAJIOKCHHUS O
IPUHATUHM MEp 110 MOBBIIIEHUIO Ka4eCTBa TOBApOB (paboT, yCiIyr), [0 MPUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
peanu3ay TOBapoB (BBIOJHEHHUS Pa0dOT, OKAa3aHUsS YCIYT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbSBIAEMbIM K HUM U YCTaHOBJIEHHBIM 3aKOHOZIATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYJIHMPOBAHUY 00s13aTebHBIM TPEOOBAHUAM;

BHOCUTH B OpraHbl IPOKYypaTyphl U (eaepaibHble OpraHbl HCTIOJHUTEILHON BIACTH MaTepHabl O
MPUBJICYEHUM K OTBETCTBEHHOCTH JIML, OCYLIECTBISIOIIMX NPOU3BOJCTBO W pEAIU3aLUI0 TOBApOB
(BeIMOJTHEHHE pabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSABIIEMBIM K HUM 00s3aTEeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIUX TpaBa MOTPEOUTENCH, YCTAHOBICHHBIC 3aKOHAMH W WHBIMH
HOpPMAaTHBHBIMU ITPaBOBbIMU akTaMu Poccuiickon deaepannu;

oOpamiatbcsi B OpraHbl MPOKYpaTypel € NPOChOaMU TPUHECTH TPOTECTHI O TNPUIHAHUU
HEJCHCTBUTEIPHBIMU aKTOB (heJepaibHbIX OPraHoB HCIOJIHUTEIBHOM BIIACTH, AaKTOB OpPraHOB
WCIIOJIHUTEIIBHON Bimacth cyOwbekToB Poccuiickoii @Denmepanyii W aKTOB OpPraHOB  MECTHOTO
caMOympaBlieHHUs, TPOTUBOPEYAIIMX 3aKOHAM W MHBIM PETYIUPYIOIIMM OTHOLICHHS B OOJIACTH 3alIUTHI
npaB moTpeOuTeNeil HOpMaTHBHBIM MTPABOBBIM akTaM Poccuiickoit denepanmu;

oOpamaTbcss B CyAbl C 3asBICHUSMH B 3alIMTy IpaB NOTPEOHTENCH M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNel (rpynibl moTpeduTeNe, HeoNmpeAeIEHHOTO Kpyra NoTpeOuTeneil);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haa3opa B (DOPMUPOBAHMM OTKPBITHIX M
OOIIEZOCTYITHBIX ~TOCYIApCTBEHHBIX HWH(MOPMAIIMOHHBIX pECYypcOB B  OOJAcCTH  3allUTHl  IPaB
notpeOuTeneil, kayecTsa 1 6€30MaCHOCTH TOBApOB (paboT, yCIyT).

(ab3an; BBeneH denepanpHbiM 3axkoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmrta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaesieHHOro Kpyra
noTtpedbutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIpaBJIEHHs, OOILIECTBEHHbIE
oObeMHEHUs MOoTpebuTenell (MX accolualiM, COI03bl) BIpaBe MPEIbSABIATH HCKA B CyIbl O
MPEKpaIleHU MPOTUBONPABHBIX JEHCTBUN H3rOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIOJIHOMOYEHHON
OpraHM3aly WK YIOJIHOMOYEHHOTO MHAMBHUIYabHOTO MPEINPUHUMATENSI, UMIIOPTEPA) B OTHOLICHUH
HEOIPEeICIEHHOT0 Kpyra HoTpeOuTeNnei.

(dactpb nepBas B pen. Denepanpuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUH TAKOTO MCKa CYJ 00S3BIBAET MPABOHAPYIIUTENS TOBECTH B YCTAHOBIICHHBIH
CyJIOM CPOK Yepe3 CpeICcTBa MacCOBOM MH(OpPMAIMK UM WHBIM CITOCOOOM JI0 CBEACHUS MOTpeduTtenei
pelIeHne cya.

BerynuBiiee B 3aKOHHYKO CWIIY peIIEHHME CcyJa O TMpU3HAHUM JIEHCTBUM M3TOTOBUTEIS
(ucrionHMTENSA, NMPOJABLA, YINOJHOMOYEHHONW OpPraHM3allMd WIA YINOJIHOMOUYEHHOTO HWHIWBUAYaJIbHOIO
NpearpuHUMaTessi, HUMIOpPTepa) NPOTUBONPABHBIMK B  OTHOLIEHHHM HEOIpPENEIeHHOIO0  Kpyra
notpeduTeneil o0sA3aTeNIbHO AN CyJAa, PacCMaTPUBAIOIIETO HMCK MOTPEOUTENs O 3allUTe €ro Ipas,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 03.02.2023

BO3HHUKIINX BCJICACTBUEC HACTYIUICHUA TI'Pa’XIAHCKO-IIPABOBBIX HOCHG,Z[CTBHI;'I HeﬁCTBHﬁ HN3TOTOBHUTCIIA
(I/ICHOHHI/ITCJISI, npoaaBua, yr[OHHOMO‘-IGHHOﬁ opranu3aigvi WJIW YHOOJHOMOYCHHOTO HMHAWBUAYAJILHOTO
npCaAIIpUHUMATCIIA, HMnopTepa), B 4acCcTH BOIIPOCOB, UMEJIH JIKM MECTO TaKUEC HeﬁCTBHH 1 COBCPIICHEI I
OHH HU3TOTOBHUTCIIEM (I/ICHOJIHI/ITGJICM, nmpoaaBluoOM, yrIOJIHOMO‘ICHHOfI opraﬂnsauneﬁ 20048
YIOOJIHOMOYEHHBIM HHAUBUAYAJIbHBIM MPCAIIPUHUMATEIICM, I/IMHOpTCpOM).

OOHOBpEMEHHO C YJOBJICTBOPCHHEM FWCKa, MNPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeOuTeneil (MX accolmManyei, COK30M), OpraHaMH MECTHOTO CaMOYIPaBICHUS B HHTEpecax
HEOMPEACIICHHOr0 Kpyra MOTpeOuTeneii, CyJl NPUHUMAET pPEHICHHE O BO3MEIICHHU OOIIECTBEHHOMY
00bETUHEHUIO TOTpeOuTeNel (MX accolMaluu, CO3y), OpraHaM MECTHOTO CaMOYIIPaBICHHS BCEX
MMOHECEHHBIX MO JIeNy CYISOHBIX H3JIEPKEK, a TaKKe HMHBIX BO3ZHUKIIUX JI0 OOpalieHuss B CyI H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX PacXoJl0B, B TOM YHUCIIC PACXOJ0B Ha IPOBEICHUEC
HE3aBHCHMOH OJKCIEPTU3bl B CIlydae BBISABJICHUS B pPE3yJbTaTe TMPOBEICHUS TaKOH OSKCIIEPTH3BI
HapylIeHus 00s13aTeNbHBIX TPeOOBaHMH K TOBapaM (paboTam, yciyram).

[Ipe3naent
Poccniickoit ®enepanuun
b.EJIbIIH
Mocksa, [lom CoBeToB Poccuu
7 pepans 1992 rona
N 2300-1
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